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s 2019 comes to a close, staff at
Family Support Center reflect on the past
year with gratitude. We celebrate individuals and families who are strengthened
through our outreach. We delight in the
changed attitudes of students who we have
reached with our prevention education. We
are grateful for the support we receive
from our community. And most of all, we
are continuously in awe of the strength and
courage we witness in our clients.
There were many highlights at Family
Support Center this year. Here are a few:
Geri Segal, FSC’s Executive Director,
was awarded the United Way Senn
Award, which recognized her years of
professional excellence. Geri was honored
at the annual United Way awards banquet
in March.
Three Family Support Center Advocates,
Jeni, Blythe & Amanda, received the
Feminist Community Mentor Award
from the Women’s, Gender & Sexuality
Studies Program at UWEC. River Source
Family Center, a program of Family Support Center, received national recognition
as a Blue Ribbon Affiliate from Parents

As Teachers National Center, Inc.
(PATNC). Becce, the Parent Services Director, was a finalist for the Spirit of WIAIMH Award. This award is presented to
a Wisconsin professional in any area of
Infant Mental Health who goes above and
beyond to provide high quality services to
families with young children. Chippewa
Valley Family Favorites voted River
Source Family Center #2 Family Favorite Parenting Resource and #2 Favorite
Family-Focused Nonprofit Group. What
does all of this mean? People are recognizing the important work we do for individuals and families in the Chippewa Valley.
Information about the services we offer are
reaching more and more people who need
them.
Staff at Family Support Center are grateful for the strong, continuous support we
receive from our community. Local businesses and community partners give us
space to hang fliers for our support groups
and events, hold fundraisers to benefit our
organization, utilize us for trainings, and
sponsor and/or donate items for our annual
fundraiser, Ladies Evening Extravaganza.
Groups and individuals in our community

donate needed items for our clients and our
River Source playgroups. Generous monetary donations from individuals and businesses make it possible for us to continue
offering our services free of charge to all
clients. Dedicated volunteers give their
time to take crisis calls, answer phones,
perform office duties, and provide childcare. Without the continued support from
our community, we would not be able to
do the work we do. Thank you for supporting our agency and survivors of violence in
this community.
As we prepare for 2020, Family Support
Center is in the midst of expanding services to meet the needs of more survivors
of violence in Chippewa and Eau Claire
counties. Thanks to increased funding from
the Victims of Crime Act, (VOCA),
through the Wisconsin Office of Crime
Victim Services, WI Department of Justice, we are adding four new positions. In
our Chippewa Falls office, we are adding a
Youth Advocate, a Sexual Assault Advocate and a Therapist who will work in
Chippewa and Eau Claire Counties. In our
Eau Claire office, we are adding an additional Sexual Assault Advocate. We are
grateful for the opportunities that these
changes will provide. It’s going to be another busy year for Family Support Center!

Child wish list, all ages,
including ages 10-18:

F

or many of the individuals and
families we serve, holidays can be bittersweet. While they
bring new possibilities and hope, there can also be feelings of
loneliness, financial stressors, and safety concerns.
Every year, the staff at Chippewa Valley Correctional
Treatment Facility sponsor some of the families that we serve
with gifts for the holidays. This partnership has been ongoing
for many years, and it is exciting for clients and staff alike to
see the joy that they are able to bring to families, year after
year. We are grateful for this continued collaboration and the
generosity of CVCTF staff.
There are more individuals and families that we would
love to sponsor for the holidays this year, so we are beginning a collection of holiday gifts to give to our clients.
If you would like to help, please bring in any new,
unwrapped items from this list to our Chippewa Falls office
by December 13th.
Contact Family Support Center at 715-723-1138 or
familysupport@fsccf.org with any questions.

~Lori
Resource Development Coordinator

Adult wish list:
Sweatshirts of all sizes and
for all genders
Self-care items such as
lotions, bubble bath/bath
bombs/body wash,
makeup
Small home décor items
such as candles, frames,
& inspirational quotes

Sweatshirts of all sizes and
for all genders
Blankets
Games
Stuffed animals/toys
Books
Small toys for all ages
Art supplies, such as
coloring books, watercolor
paper, stickers, colored
pencils/markers/crayons,
& Play-Doh

Wrapping paper
& ribbons are
also welcome!
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The Staff…

Executive Director
Geri
Assistant Administrator
Sue
Receptionist, Administrative Assistant
Glori
Resource Development
Coordinator
Lori
Domestic Violence Program Director
Jeni
Domestic Violence Advocates
Cara
Erica
Domestic Violence Youth Advocate
Mattie
Sexual Assault Program Director
Amanda S.
Sexual Assault Victim Services
Coordinator
Blythe
Prevention Project Coordinator
Grace
Prevention Educator
Kathryn
Parent Services Program Director
Becce
Parent Educator
Amanda L.
River Source Program & Group
Connections Facilitator
Amanda R.
CF Group Connections Facilitator
Catherine
Family Support & Resource Coordinator
Hailey
Family Crisis Support Specialist
Kristin
ATODA Prevention
Coordinator
Deb
UWEC Center for Awareness of Sexual
Assault (CASA)
Victim Services Coordinator
Blythe

Contact us…
Chippewa Falls office
(715) 723-1138 or 1-800-400-7020
Eau Claire Sexual Assault Outreach
715-830-0188 or 1-888-407-7811
CASA-UWEC Campus
715-836-4357

2019 FAMILY SUPPORT CENTER
BOARD OF DIRECTORS
President
Pastor Terri Koca,
Vice President
Joe Nelson,
Treasurer
Mary Rose Willi,
Secretary
Terri Hernandez,
Theresa O’Neel

Sherrie Dachel
Jeanne Fox
Stella Clark
Dena Manier
David Schaller
Teresa Germain
Sheridan Welch
Kristin KarnesFrederickson

News from our Sexual Assault Program
Greetings! My name is Amanda
Schumacher, the new Sexual Assault
Program Director for Family Support
Center’s Chippewa and Eau Claire offices! I joined Family Support Center’s
staff in 2012 as the Eau Claire Sexual
Assault Outreach Program Coordinator.
Over the past eight years I have
served in this position, I’ve focused on
forging relationships with dedicated
community partners and service providers in our region to meet the needs of
those impacted by sexual violence in a
holistic way: especially survivors from
marginalized populations.
I have also had the privilege of working with several statewide initiatives. I
am a co-chair of the Wisconsin Coalition
Against Sexual Assault and End Domestic Abuse Wisconsin LGBTQ Committee, which builds capacity with other anti
-violence programs to better serve
LGBTQ individuals, families, and communities. As a member of the State Action Planning Group, an appointed advisory group to the Wisconsin Division of
Public Health HIV Program, I also assist
in the development, implementation and
prioritization of HIV prevention and care
services in Wisconsin.
As our staff of sexual violencefocused professionals grows, I look forward to encouraging the program to pursue new possibilities for helping survivors thrive, and create positive change
here in the Chippewa Valley!

Hello Everyone! I’m Blythe
McConaughey, the new Victim Services Coordinator for the Center for
Awareness of Sexual Assault
(CASA) . CASA is a satellite office of
Family Support Center, predominantly
serving the students at University of
Wisconsin-Eau Claire, but anyone
from Eau Claire County is welcome to
reach out to us. Just like the other
Family Support Center programs, we
provide free and confidential services
24 hours a day to survivors of sexual
violence and their loved ones.
I joined Family Support Center in
2015 and worked for the last four and
a half years as the Sexual Assault Victim Services Coordinator in our main
Chippewa Falls office. I’m very excited to continue my work at Family
Support Center in a different role!
I’m looking forward to implementing many exciting changes in our
CASA office this year. I will be
launching a group for LGBTQ+ students in partnership with the Gender
and Sexuality Resource Center on
campus and participating in several
events for Sexual Assault Awareness
Month in April – more on that in our
next newsletter! CASA will continue
to partner with the Eau Claire Sexual
Assault Outreach Office to ensure that
survivors of all ages and backgrounds
in Eau Claire County receive excellent
non-therapeutic counseling and
services.

Special Guest Visitor!
Author Ryan Berg visited
Family Support Center to
talk with us about No
House to Call My Home,
our all-staff read earlier this
year. Ryan Berg currently
works for Avenues for
Homeless Youth in
Minneapolis, Minnesota.

Family Support Center
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Here’s what’s happening at River Source Family Center
Hello all! I’m Amanda Rygiel, the new
Group Connections Facilitator for the
rural communities. I will also facilitate
the Parent Cafés in Chippewa Falls.
My educational background is in Child
and Family Development, Early Childhood Education, and Educational Leadership. I have experience recruiting and
working with childcare facilities to maintain or achieve national accreditation
through on-site technical assistance,
modeling, and consultations. I have also
facilitated childcare provider and parent
trainings.
My volunteer experience includes
working with diverse groups of military
families as a Family Readiness Group
Leader during and after deployments,
participating on Parent Advisory Boards
for childcare facilities, as well as various
PTO committees.
I have lived in the Chippewa Valley for
three years, and enjoy the change of seasons and the friendly community. I am
looking forward to coordinating playgroups in the rural communities, offering
educational tools to support parents, and
collaborating with other agencies in the
Chippewa Area!

Baby & me
In January of 2019, River Source Family
Center started a new group for first time
parents and their babies, Baby & Me.
This group was created to connect first
time parents with other parents, provide
supportive resources, and share child
development information. This group is
held weekly on Wednesdays from
10:00am – 11:00am. Presenters at Baby
& Me include community partners and
River Source’s own Parent Educators.
Some of the topics covered include Infant Massage, Baby & Me Yoga, Nutrition Baby’s First Year, Soothing your
Baby, and Basic First Aid. As 2020 approaches, River Source Family Center
will continue to provide Baby & Me
groups and continue to support, educate,
and celebrate families with young children.

Parent Cafe
In 2019, River Source Family Center has
given their Parent Cafés a new look and
format! Be Strong Families© Parent
Cafés bring structured discussions on
important topics that can build on every
family’s Five Protective Factors: resilience, relationships, support, understanding and expressing emotions, and parenting knowledge. River Source Family
Center offers Parent Cafés 6 times a year.
There is a family style meal, peer-to-peer
learning, exploring parents’ strengths,
and free childcare for the families who
attend. Parent Café offers opportunities
for parents to support other parents.
What a great way to celebrate our community! You know what they say, “It
takes a village...”
Our next Parent Café will be held on
Thursday, December 12, from 5:307:30. Our topic is, “Bouncing Back!”
Being resilient and coping with challenges in everyday life. Space is limited, registration is required!

Watch for our Spring
Parent Café Series!

News from our Domestic Violence Program
January is Stalking

Month

F e b r u a r y i s Te e n Dat ing Viol enc e A ware nes s Mo nt h

During the month of January Cara, one of our Domestic
Violence Advocates, displays information around Chippewa County that pertains to stalking. Historically this information has consisted of the basics of stalking, impacts on
survivors, and an interactive quiz on the subject. This
year, she is hoping to continue to expand her reach with
information on how technology is used to stalk someone
and how they can remain safe. Watch for this information
at places such as the courthouse, local libraries and banks,
medical clinics, and more.
* Stalking is a pattern of behavior directed at a specific

Each year, advocates at Family Support Center work to expand outreach
efforts for important awareness months, such as Teen Dating Violence
Awareness Month (TDVAM). Look for displays throughout Chippewa
County on topics like: what teen dating violence is, red flags for dating
abuse, and what you can do to support a teen who may be in an abusive
relationship. If you’d like to show your support and learn more about
Teen Dating Violence Awareness Month, here’s what you can do:
Visit loveisrespect.org at the beginning of February for their
TDVAM “Toolkit”. This resource gives great ideas on how to
reach youth, and they even have a guide specifically for parents!
The official color for TDVAM is orange. Wear this color throughperson that would cause a reasonable person to feel fear.
out the month to spark important conversations and be an out* Harassment and stalking are similar and can overlap;
generally the element of fear is what separates these two.
ward sign of support.
* Each situation is unique and complicated; context is
Use this awareness month as an opportunity to talk to the teens in
critical.
your life about what healthy relationships mean to them. These
* 5 million women and 2 million men are stalked each
moments can be critical in helping to prevent dating violence
year.
among teens.
* 18-24 year old’s experience the highest rates of stalking.
Speak to an FSC Advocate if you believe that you or a friend may
Talk with an Advocate if you feel that you are
be experiencing dating violence. We are always here to help
being or have been stalked!
with free and confidential services.

Thank you for helping educate &
prevent teen dating violence!
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The Family Support Center’s programs are funded in part by United W ay
of the Greater Chippewa Valley.

When you do your holiday shopping online,
please consider choosing

Family Support Center
as your non-profit of choice at Amazon Smile!
(scroll down until you find Family Support CenterChippewa Falls!)

We are in need of the following items for client use.
Please drop off items at Family Support Center.

With a little help you, too, can make a difference!
•

•
•
•
•
•
•
•
•

Money for hotel
vouchers
Grocery gift cards
Gas gift cards
Goodwill gift cards
Children’s Board games
Children’s puzzles (24
pieces to 100 pieces)
Board books
Fidget toys
Markers & Colored pencils

•
•
•
•
•
•
•
•

Can openers
Non-perishable
microwavable meals
Hand soap
Body wash, deodorant,
lotion (full size)
Children’s soap/shampoo
Baby wipes
Paper products (paper
towels, toilet paper, etc.)
New or used vacuum
cleaner

We are excited to announce that Family Support
Center is a Rock the Riverfront Charity Partner! This
event, sponsored by RCU, is held on June 27th at
Phoenix Park in Eau Claire. Rock the Riverfront
featuring the Charity Classic will hold a 10k and 2
mile run/walk as well as children’s races.
To register for the event, and/or to vote for Family
Support Center, please go to:
https://www.rcu.org/event/rock-the-riverfront

The charity that gets the most votes
receives $15,000!!

Upcoming events:
December: Parent Café Thursday, December 12
January: Stalking Awareness Month
Childcare Basics class begins January 23
February: Teen Dating Violence Awareness Month
Your Journey Together parenting class begins February 26
Children In Between class February 19
April: Child Abuse Prevention Month;
Sexual Assault Awareness Month

Mom and Me support group begins April 2

www.FamilySupportCenterCF.com

