FAMILY SUPPORT
C E N T E R
Summer 2020 Newsletter

It’s as simple as that.

All of our services are free.

In 2019, we provided services to over 7,200 individuals.

Between March 24 and May 29 of this year, we provided over

921 services to 105 clients, including 70 safety plans.

Inside, you will find a donation card and envelope.

Our annual fundraiser is happening on Tuesday, September 22.
With everything happening in the world right now, we want to
make sure you have an Extravaganza to look forward to. We know
it’s not the same as in past years, but we’re committed to making
the best event possible while keeping everyone safe.

We look forward to seeing you in person at next year’s event. Until then,

**Win AMAZING PRIZES from the comfort of your own home!**
Your invitation and details for the event are inside!
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Family Support Center Stands in Solidarity
With Anti-Racist Movements
Family Support Center grieves the recent murders of George Floyd, Breonna Taylor,
Tony McDade, Ahmaud Arbery, and David McAttee. Their killings represent a small,
publicly visible segment of the long legacy of violence caused by police officers and
other individuals and systems fueled by racism and white supremacy. The ramifications
of this legacy include the deaths of those whose names are familiar -- Oscar Grant, Eric
Garner, Trayvon Martin, Michael Brown, Emmett Till, Martin Luther King, Jr. – and
countless others who have suffered and died over the past 400 years, since this country’s
colonialist foundation was seeded with the violence perpetrated against enslaved African
people.
As an anti-violence organization, we understand that interpersonal violence and institutional violence are interconnected. We cannot respond only to people’s experiences of
interpersonal violence without responding to broader systems of oppression. Both interpersonal and institutional forms of violence are rooted in intersectional and systemic
structures of power and control.
We are also aware that our own movement is not immune to enabling oppressive systems. Historically and currently, the voices of Black women, Indigenous women, other
women of color, and those with multiple marginalized identities, which shaped the very
beliefs that drive our work today, have been co-opted and silenced.
All systems – judicial, educational, health care, social services – must take action: not
only to eliminate racist practices, but to explicitly commit to anti-racism. We cannot rely
only on the continuation of past and present efforts to achieve these goals. Well intentioned or not, these efforts have not worked, and the killing and abuse of people of color
by systems of power, especially those operating under the guise of “protecting” communities from harm, has continued for far too long. We will not look away from this moment in our history, where the safety and worth of Black and Brown individuals, families, and communities continues to be undermined: especially in light of the COVID-19
crisis’ disproportionate effects. We must decolonize our minds and start anew.
Family Support Center, with deference to BIPOC and others most impacted by all
forms of violence, is committed to evaluating our internal policies and practices, our
external partnerships, and our guiding principles. We hope you will join us in the difficult but vital work to break the cycle of trauma inflicted by racism and violence.

Family Support Center presents: Strength in Numbers

Join Advocates and fellow survivors every Monday from 3-4pm, July 13th-August
17th via Zoom. Discussions will include topics like: support, coping, safety,
economic empowerment, power dynamics in relationships, and more!
Email familysupport@fsccf.org for more information.

Advocating
for Those in Need
The world as we know it has forever changed, yet abuse in all of its forms remains constant. Advocates around the world are changing the way we serve survivors, from telephone appointments and Zoom meetings to putting up fliers in different spaces. What is
essential during this time—and at all times—is that we serve those who are most in need.
We could argue about who is most in need and rank people in some type of archaic
hierarchy, but physical and emotional safety for everyone is a priority. People cannot
meet other needs if their basic needs, like safety, are not met. Whether one is a child or
elderly, safety is a basic human right.
Family Support Center advocates for all people to be safe, but for many that is not possible. During the month of June we shed light on a commonly overlooked population:
older adults experiencing abuse. Our outreach efforts, including Facebook posts, presentations (whether in-person or over technology), press releases, and more focused on what
elder abuse looks like and how to help. The most important thing that any of can do is to
open our eyes, our ears, and our hearts to those most in need.
~Cara, Domestic Violence Advocate

Family Support Center

In mid-March, in response to public health
advisories and the WI Safer-At-Home order, Family Support Center immediately
and drastically changed how we provide
services. Since that time we have provided
almost all our services remotely, through
telephone, video conferencing and social
media platforms with all staff based at
home. Although the switch for our agency,
which is built upon our in-person interactions with clients and with each other, was
drastic and extreme, all our core services
remained intact and we have continued to
come up with new and creative strategies
for reaching and serving clients.
I am so proud of all of us! We have provided services to hundreds of people (many
of them new clients who had not previously had contact with FSC), stayed connected
with each other, stayed positive and continued to develop new creative programming
and outreach strategies. We have not only
maintained services but thrived, continuing to provide community education,
awareness and training events through
Zoom events and social media platforms.

However, it has been difficult for all of
us. The transition to becoming a primarily mobile workplace against the backdrop and tragedy of the over 100,000
deaths in our country alone, has definitely taken its toll. We have all had personal
challenges and things to grieve: toddlers
and school aged children at home while
trying to work and home school, aging
parents in assisted living facilities, postponed weddings and trips. The resulting
anxiety and sadness that we all feel cannot be overlooked or ignored.
This has been the most difficult and
challenging period that I as the Executive
Director of Family Support Center, and
the agency have ever been through. To
call this period and everything involved
challenging, is truly the understatement
of the century: keeping up with the rapid
-fire nature of everything that needs to be
done; changing protocols, policies; maintaining funding; keeping up morale; responding to equipment and supply needs
for mobile work and re-entry to the office work; balancing inclusive decision
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making with the need to make quick
decisions; the exhaustive nature of
remote meetings. I am able to do it,
and not necessarily so well all the time,
because I continue to find our antiviolence work rewarding and am continually inspired by the tenacity of the
people we serve and our staff. This too,
shall pass, and hopefully we will all be
able to take some lessons from it.
In the coming months, we remain
committed to our mission and providing services while also committing to
the health and safety of our staff, clients and communities during the
COVID-19 pandemic. Our decision
making on how we provide our services and operate our agency will continue to be informed by public health
and medical expert recommendations
and science. We will err on the side of
caution and provide our services in a
way that reduces risk as much as possible.
~Geri, Executive Director

A letter from River Source Family Center staff
maintained open communication with
community partners, sharing any program
updates. We have continued to create our
River Source Family Center has been able
monthly playgroup flyers for families,
to provide programs and support to our
and record videos of stories and crafts
Chippewa County parents and children,
that go along with it. The video posts innot in person, but in other very creative
clude ourselves and our children, for a
ways. With social distancing in effect, we
more personal touch, sharing our ideas
have been able to utilize our public and
and time with our children, through this
Private Facebook pages to create spaces
new supportive programming for our
that provide parents with ideas on child
families.
activities, family toBright Starts
getherness, crafts,
SMILE
Home VisRiver Source Family Center
story time, outside
iting program has
play, self care, and
turned into weekly
is now hosting
supportive resources
and bi-monthly
Facebook Live and Zoom
to get through these
check ins with
times of Safer-atfamilies through
Playgroups!
Home. We have also
phone calls,
provided support to
Facetime, and
families through monthly mailings, phone
Zoom appointments. Home visiting famicalls, emails, and contact-less pick up of
lies have also been receiving mailings,
items (including birthday bags and chiltwice a month, with activity sheets, recidren’s books)!
pes, craft ideas, self-care and monthly
Rural Playgroup participants have been
playgroup flyers created by our River
contacted twice a month and we have
Source Family Center team.

Hello to our families, friends,
and supporters!

First Connections, our new baby visits at the hospital, have also changed.
Our partnership with HSHS Sacred
Heart Hospital has remained strong. We
have been able to reach out (and provide follow up calls) to all families
who have delivered babies since midMarch.
We recently started hosting Zoom
playgroup events and it has been great
to see familiar faces again. Through
Zoom, we are able to sing songs, dance,
and read stories with the children who
would normally come to our group connections.
Although we would all prefer to be
seeing everyone in person at RSFC, we
have created an active virtual network
that allows families to access support
anytime they need it.
We miss you!
Stay safe and stay
connected!!
Our heartfelt regards,
Becce, Catherine, and Amanda
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921 services
were provided to

105 clients

Between March 24
and May 29, 2020

If I would have been asked a few months ago if I could work from home, I would have
laughed. My work is with people. The pandemic, however, really proved that as long as
we can connect in some capacity, we can still do antiviolence work, and be creative in our
service delivery. I have had many a meeting with staff these past few months with my toddler waving at the camera. There has been more than one occasion when on a Zoom call
with a client, I realize that one of my cats is snoozing in the background. The boundaries
between personal and work have become a bit blurrier these days, but also circles back to
the reality that this work started in spaces where there were no set office hours or crisis
lines. The antiviolence movement began as a grassroots movement, and organizing despite adversity is, indeed, the core of the movement. I continue to be grateful to do this
work, although it looks and feels a bit different these days.
~Jeni, Domestic Violence Program Director

Working during a pandemic has not been easy. Heck, living during a
pandemic has not been easy! There has been a lot of anxiety, fear, and uncertainty for everyone, myself included. Even with these basic human emotions,
though, the work continues. Survivors continue to need assistance and guidance with the additional barriers the COVID-19 pandemic has created.
Thankfully I work for an amazing team that has been ahead of the game, created new policies, and sought out different ways to connect with our clients.
Changes have occurred so consistently that it has become the new normal.
Technology has opened up ways of communicating and seeing people and
sharing ideas with others across the country, but it has also meant being stuck
in one spot in front of a computer for much longer than I’ve ever experienced. While I may be telling people, “Things are a bit up in the air,” a lot
more frequently than before, I am proud to work with amazing people:
coworkers and clients alike! This work still needs to be done and people still
need help, pandemic or not.
~Cara, Domestic Violence Advocate

River Source Family Center
Created a private Facebook
group and engaged

61 members

with posts including story time,
crafts, songs, self-care for families
and more

River Source Family Center

48 phone/
virtual visits with
Had

home visiting families
from 3/24-5/29/20
Some of these services
have included

355

1:1 appointments
via phone or Zoom

70 safety plans
118 instances of
legal advocacy

21

restraining order
assistance

314

phone calls from
individuals seeking
services

Family Support Center

Talk About It, FSC’s High School primary prevention education group, was
not immune from the impacts Covid-19 had on our work. Fortunately, with
the support of Teresa Wahl, school Social Worker at Chippewa Falls High
School, Talk About It was able to continue, virtually, at their school for the
remainder of the year. Students continued to expand on lessons and themes
they had covered prior to the Safer-At-Home Order while also exploring new
topics like bystander intervention, self-esteem & self care, coping skills, stereotypes, and gender roles.
Being a prevention educator for the past 6 years has brought me to a place
where I thrive in a face-to-face setting, using humor when appropriate and
making connections with youth through pop culture, quirky T-shirts, and
looking them in the eyes when they share. I was sad to lose that but remained
optimistic.
Family Support Center will be prepared and ready for whatever the 2020-21
academic year brings us. It may not be the same, but I am totally and completely committed to maintaining connections with youth while allowing them to
explore these issues that so desperately need to be discussed among our young
people.
~Grace , Prevention Project Coordinator
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River Source Family Center
made

101 follow-up calls
to new parents, and created
a resource/information card,
as in-person new baby visits
could not take place

Family Support Center’s Sexual Assault Program, including offices in Chippewa Falls, Eau Claire, and the Center for Awareness of Sexual Assault at UW-EC, has tapped into the resilience and creativity of our advocates and community partners during the COVID-19 crisis: coming together to reach those in need, even while we are physically apart.
The rapid shift to tele-advocacy services happened to coincide with one of the busiest times of year for us. We were in the
middle of planning lots of great programming to commemorate Sexual Assault
Awareness Month in April … and, unfortunately, most of our ideas involved
large, in-person gatherings! Nonetheless, with help from UW-EC Women’s, Gender, & Sexuality Studies capstone students (who had also left campus to return to
their respective homes), we put together two monthlong events – the Stay-AtHome Film Festival and Virtual Book Fair – to keep the community engaged
and grow consciousness around issues related to sexual
assault. You can check out the TV, movie, and book reflections, contributed by many Family Support Center
staff as well as the WGSS students, in two online photo albums on FSC’s Facebook page. The
WGSS students, CASA, and the Eau Claire office also collaborated with Health Department nurses
Abby and Janel on a series of videos aimed at providing healthy sexuality information to people who
had experienced sexual violence. Even though SAAM was a lot different than planned, it was still a
month full of activity!
And when April ended, the momentum continued. We co-facilitated FSC’s first-ever online support
group, participated in a large-scale flier distribution campaign to reach vulnerable, isolated individuals at accessible locations
(grocery stores, gas stations, post offices, etc.), and hosted a live webinar called “Too Much, Too Fast: Understanding the
Impact of COVID-19 on Sexual Violence Survivors” – all while maintaining a steady schedule of direct advocacy to people who have been affected by sexual assault.
Of course, we miss the spontaneity and connection of face-to-face client services, and look forward to a time when it is safe
to meet in this way again. For now, we are grateful for the continued community support that allows us to explore innovative
ways of reaching the high standards our clients deserve.
-Family Support Center’s Sexual Assault Program
Amanda – Program Director
Annette – Eau Claire Advocate; Blythe – CASA Advocate
Kate – Chippewa Falls Advocate; McKenzie – Chippewa Falls Advocate
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With the health and safety of our supporters in mind, we have decided to make
Ladies Evening Extravaganza 2020 a virtual event.
To make the event more fun, plan a watch party with your friends!
Prizes claimed via curbside pickup or delivery!

Family Support Center
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Plan a watch party for a group of four or more and receive
complimentary Ladies Evening Extravaganza wine glasses
and choice of bottle of wine, sparkling water, or snack tray!
First 25 individual tickets receive complimentary Ladies Evening wine glass & chocolates!

Family Support Center
P.O. Box 143
Chippewa Falls, WI 54729

NON PROFIT
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715-723-1138 or 1-800-400-7020

The Family Support Center is an equal opportunity agency. The Family Support Center cel ebrates
the diversity of all people and does not discriminate in any manner on the basis of race, color,
n a t i o n a l o ri g i n , s e x, re l i g i o n , a g e , a b i l i t y, g e n d e r i d e n t i t y o r e xp re s s i o n , o r s e x u a l o ri e n t a t i o n .
The Family Support Center’s programs are funded in part by United W ay
of the Greater Chippewa Valley.

Upcoming events:
July: Strength in Numbers virtual support group
Mondays July 13-August 17
August 14: 11th annual Night Golf at Ojibwa Golf &
Bowl-a fundraiser for River Source Family Center
September 22: Virtual Ladies Evening
Extravaganza
Our 13th annual fundraiser will be held virtually!
October: Domestic Violence Awareness Month

We are in need of the following items for client use.
Please drop off items at Family Support Center.

With a little help you, too, can make a difference!
•
•
•
•
•
•
•
•
•
•
•

Money for hotel
vouchers
iPad-for Youth Advocate
Goodwill gift cards
Clorox wipes
Dish soap
Laundry detergent
Paper towels
Toilet paper
Ziplock bags (sandwich and
gallon size zip tops)
Non-perishable microwavable meals
Hand soap

•
•
•
•
•
•
•
•
•
•

Body wash, deodorant,
lotion (full size)
Products for natural/Black/
textured hair
Children’s soap, shampoo,
lotion
Toothpaste
Shaving cream
Baby wipes
Pipe cleaners
Water color paints
Brown construction paper
Paper plates (for crafting)

11th Annual

Night Golf
Fundraiser for River Source Family Center

Friday, August 14th
2 person 9 hole Scramble- $60.00 per team

Raffles & prizes
Call today for information or to sign up for the
event 715-723-8823
Wear Blue in support for River Source Family Center and get your
name entered into a drawing.

Contact us…
Chippewa Falls office
(715) 723-1138 or 1-800-400-7020
familysupport@fsccf.org
Eau Claire Sexual Assault Outreach
715-830-0188 or 1-888-407-7811
CASA-UWEC Campus
715-836-4357

