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April is

Family Support Center and River Source Family Center are committed to protecting the health and wellbeing of our clients as well as our staff and the
public. While this commitment is unwavering, the Coronavirus epidemic is presenting new challenges that we are taking decisive action to confront and
overcome. National, state and local public health officials are calling upon
everyone to mitigate and slow the spread of the virus through social distancing strategies. Effective March 18, we are making the following changes to our
service delivery:
• Telephone calls and telephone appointments are welcome and strongly
encouraged. If it is safe for you to do so, please call, and we will provide teleservices. As always, we continue to be available 24-7 for support and advocacy. We can provide extensive services over the phone: counseling, advocacy,
support, safety planning, and restraining order preparation. Tele-services are
not just for emergencies; if you need to talk and need someone to listen – call
us!
• In-person services will be limited to people who are unable to safely talk
over the phone. If at all possible, please call before coming to our office so
we can briefly explain our process for in-person appointments.
• We are suspending most off-site client appointments. We will provide them
on a very limited case by case basis.
• We will not be able to provide in-person services to anyone who has symptoms of an illness.
• Health and safety precautions will be taken for in-person appointments at
FSC (such as increasing the physical distance between individuals during face
to face appointments).
• We are suspending all events, groups, classes, educational presentations
and in-person meetings.
• We will not be accepting donations of any used items. Donations of new,
needed items (cleaning products, hand sanitizer, unexpired non-perishable
food, etc.) will still be accepted. It is always a good idea to call first before
delivering them.
Right now, these changes will remain in effect until April 30. This is a rapidly
evolving situation and we will continue to monitor recommendations from
public health officials. We will continue to post changes and updates on our
website (www.FamilySupportCenterCF.com)and Facebook page.

Please call Family Support Center at 715-723-1138 or 1-800-400-7020
Eau Claire Sexual Assault Outreach Office: 715-514-4645

Sexual Assault Awareness
Month
Hi Everyone! Kenzie and Kate here,
your Chippewa Falls Sexual Assault Advocates. As Advocates, we provide survivors of all genders and ages with advocacy-based counseling, legal and medical
information and accompaniment, and
other support in identifying needs, developing coping skills, and help navigating
unique healing journeys. In addition to
our individual advocacy services, we
also provide education to the communities we serve to raise awareness and empower our community partners to stand
with us in our continued effort to end
sexual assault. Did you know that April
is Sexual Assault Awareness Month? At
Family Support Center, we typically
strive to interact within the community
and raise awareness during special
months like this. However, due to the
unfortunate and unexpected Coronavirus
epidemic we are experiencing, all inperson events and awareness activities
have been cancelled. While this saddens
us greatly, we want to ensure that our
staff, clients, and community members
stay as healthy as possible. Even though
we are unable to have any in-person
events this year, you can still get involved! This can look like many different things – like donating to our agency
(see donations section of newsletter for
items needed), participating in the National Sexual Violence Resource Center’s Instagram Contest,
#30daysofSAAM, which you can find at
nsvrc.org, or by wearing teal on the Day
of Action on Tuesday, April 7th. These
are just a few examples of making your
stance against sexual violence known.

Each year, three charities receive Rock the Riverfront proceeds. Funds are distributed according to
the number of votes each charity receives, with the first place winner receiving $15,000, the second
place winner receiving $7,500, and the third place winner receiving $5,000. Each registration includes one charity vote. You may also purchase additional votes to help the organization of your
choice win.
Rock the Riverfront featuring the Charity Classic will hold a 10k and 2 mile run/walk as well as children’s races. This
event is sponsored by RCU, and will be held on June 27th at Phoenix Park in Eau Claire. To register for the event and/
or to vote for Family Support Center, please go to: https://www.rcu.org/event/rock-the-riverfront. You can vote
as many times as you would like. The charity that gets the most votes receives $15,000!
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Family Support Center Staff…
Executive Director
Geri
Assistant Administrator
Sue
Receptionist, Administrative Assistant
Glori
Resource Development Coordinator
Lori
On-Call Volunteer Coordinator
Kessa
Domestic Violence Program Director
Jeni
Domestic Violence Advocates
Cara
Erica
Domestic Violence Youth Advocate
Sexual Assault Program Director
Amanda S.
Eau Claire Sexual Assault Advocate
Annette
Chippewa Falls Sexual Assault Advocates
Kate
McKenzie
Prevention Project Coordinator
Grace
Prevention Educator
Kathryn
Parent Services Program Director
Becce
Parent Educator

River Source Program & Group
Connections Facilitator
Amanda R.
CF Group Connections Facilitator
Catherine
Family Support & Resource Coordinator
Hailey
Family Crisis Support Specialist
Kristin
ATODA Prevention
Coordinator
Deb
UWEC Center for Awareness of Sexual
Assault (CASA)
Victim Services Coordinator
Blythe

This spring, we are rescheduling numerous events: presentations, classes, support groups and fundraisers, to name a few. Included in these
events, is our annual fundraising letter. In past years, we have mailed
our annual fundraising letter around the beginning of April. Due to
COVID-19, we will be mailing the letter in May or June. We hope that
you will still consider us in your 2020 charitable giving budget! Family
Support Center relies on generous contributions from individuals and
businesses to provide the vital services so needed in our community.
Watch for our annual fundraising letter! If you’d like to make a donation, please drop a check in the mail or go to our website,
www.FamilySupportCenterCF.com
Meet Kate, our new Sexual Assault Advocate in Chippewa Falls

Hey all, my name is Kate. I’m one of the new Sexual Assault Advocates at Family
Support Center. I’ve been working with survivors of domestic violence and sexual
assault on-and-off for the last 4 or 5 years. I recently moved here from Texas and I’m
so glad I did. When I’m not working at FSC, I’m probably taking a dance class, working out at my yoga studio, going for a walk along the river, watching movies, or exploring Wisconsin. Sexual Assault Awareness Month is in April, so don’t forget to
keep an eye out for events on our Facebook page. Learn more about #SAAM and other information about sexual assault through our organization or checking out National
Sexual Violence Resource Center website at: nsvrc.org
Meet Kessa,
our new On-Call Volunteer Coordinator!

Hello! My name is Kessa and I am the On-Call Volunteer Coordinator at
Family Support Center. I’m so excited to be here and feel incredibly
lucky to be able to work with such strong people doing great things to
improve our community in so many ways. I graduated from UW-Eau Claire in December 2018 with a degree in Women, Gender & Sexuality Studies with a Communications Studies minor. During my time in college I worked closely with the WGSS
department and was co-president of the UWEC College Feminists for two years. In
2018 I worked as an organizing fellow for NextGen Wisconsin working to get young
people out to vote. On the weekends I work as a server at The Lakely, a farm-to-table
restaurant in Downtown Eau Claire and have been there for 3 years. This position
feels like a great fit for me and thank you to everyone at the Family Support Center
for welcoming me to the team!

www.FamilySupportCenterCF.com

2020 FAMILY SUPPORT CENTER
BOARD OF DIRECTORS
President
Joe Nelson
Secretary
Terri Hernandez

Vice President
Stella Clark
Treasurer
Mary Rose Willi

Theresa O’Neel
Sherrie Dachel
Dena Manier
David Schaller
Sheridan Welch
Jennifer Prochnow

Kristin KarnesFrederickson
Pastor Karen
Behling
Michael Strubel

Ladies Evening

Extravaganza

A fundraiser for Family Support Center

Heyde Center for the Arts
Chippewa Falls, WI
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River Source Family Center is still here for families. Our services will just look a little different. Our Parent Educators will provide services to parents and families through tele-parenting
(phone calls), social media (FaceBook) and emails. Please reach out to our Parent Educators and
Group Connections Facilitators through any of the above mentioned communication methods.
River Source Family Center will no longer provide drop-in and in-person interactions at this
time. All Group Connections and scheduled activities will be postponed through April 30th,
2020. Please continue to stay in contact with River Source staff. If you have limited or no
access to internet, please reach out to our staff via phone for parenting support through this
time of social distancing.
We are making these changes in services in order to follow public health directives intended to slow down the spread of COVID-19 and ultimately guard the health of our communities.
A favorite Mister Rogers’ quote runs through our minds: “Anything that's human is mentionable, and anything that is mentionable can be more manageable. When we can talk about
our feelings, they become less overwhelming, less upsetting and less scary.”
Your children may or may not be feeling uneasy about the current atmosphere of a pandemic in our community and in our country. Parents, take a breath and find ways to connect
with your children and with your support system. Your support can be through phone calls,
emails, texts, or FaceTime/Skype/Video chatting. These upcoming months of Social Distancing
will bring about teachable moments in self-care, proper hygiene, being mindful of our actions
and taking care of others. This also brings on creative ways to fill your time with your young
ones. Social Distancing will not be easy, but this is a time when our community pulls together
and looks at what is best for everyone.
River Source Family Center staff are reaching out on social media to recommend books, activities, crafts, snacks, online resources and links, and other fun and creative ways to connect
parents and children together during this time of the unknown. Find little things you are
grateful for right now and cherish the moments you have to connect with your
children. And don’t forget to Breathe!

Stay connected with River Source Family Center through Facebook,
or contact us directly by calling 715-720-1841 or emailing riversource@fsccf.org
Also, check out our website: www.RiverSourceFamilyCenter.com

News from our Domestic Violence Program

H

ello! My name is Mattie, I am the
Domestic Violence Youth Advocate! I
have been with the Family Support Center for close to 4 years (plus one year as
an On-Call Advocate). These four years
have been, by far, the most educational,
authentic, and humbling years of my
young professional life. I unfortunately
have come to the end of my chapter at
Family Support Center and am now presented with a new one at a different
agency. This journey has taught me that
people need people. We all need each
other in order to create change. We need
to be on the same team and cheer each
other on. It has taught me that vulnerability isn’t weakness; it’s strength, courage and the foundation of getting better.
It has taught me that no matter what our
story is, people never deserve violence
and do deserve love, respect, and equality. I will take these lessons with me in
my next chapter and every one after that.
This is truly a special place and Chippewa County is lucky to have an agency

that provides people with support, humanity, and compassion.
An exciting piece of news for Family
Support Center is that we are hiring two
Domestic Violence Youth Advocate
(DVYA) positions! This will allow for
more youth to receive services and to
have their needs more adequately met.
My number one priority is to make sure
kids have plans to stay safe and to build
their resiliency. When it comes to such,
it takes many different approaches, outlooks, and most of all empathy to help a
child. This may mean meeting with them
twice a week, researching different activities to better tend to their comfort-zone
and learning styles, or having longer
sessions. Having two Domestic Violence
Youth Advocates means we can do more
of this, helping Chippewa County’s
youth be more successful. We are very
excited to do more for our community
and help end the cycle of domestic violence.
~Mattie
Domestic Violence Youth Advocate

Crisis line volunteers provide
advocacy for survivors of
domestic violence and sexual
assault via phone and in-person
when necessary

Sign up for the shifts that
work for you!

Week day shifts are from
4:30 p.m.-8:00 a.m.
Saturday, Sunday & holiday shifts
are 24 hours
You will receive calls through our
answering service on your cell
phone

Training provided

Thorough training includes history
of domestic and sexual
violence, crisis intervention,
medical & legal advocacy,
local resources and more
Please contact Lori at
715.723.1138 or
resourcedev@fsccf.org

Non Profit
U.S. Postage Paid
Chippewa Falls, WI
Permit No. 399

Family Support Center
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Chippewa Falls, WI 54729
715-723-1138 or 1-800-400-7020

The Family Support Center is an equal opportunity agency. The Family Support Center cel ebrates
the diversity of all people and does not discriminate in any manner on the basis of race, color,
n a t i o n a l o ri g i n , s e x, re l i g i o n , a g e , a b i l i t y, g e n d e r i d e n t i t y o r e xp re s s i o n , o r s e x u a l o ri e n t a t i o n .
The Family Support Center’s programs are funded in part by United W ay
of the Greater Chippewa Valley.

We are in need of the following items for client use.
With a little help
you, too, can make a difference!
•
•
•
•
•
•
•
•
•
•
•
•
•

Money for hotel
vouchers
Goodwill gift cards
Glitter glue
Brown construction paper
Paper plates (for crafting)
Children’s Board games
Children’s puzzles (24
pieces to 100 pieces)
Coloring books
Board books
Fidget toys
Children’s pants sizes 12
months-4T (gender neutral)
Children’s underwear sizes
2t-4t
Can openers

•
•
•
•

•
•
•
•
•
•
•
•
•

Upcoming events:

April: Child Abuse Prevention Month;
Sexual Assault Awareness Month
All events for these awareness months have been
Hand soap
cancelled.
Non-perishable microwavable June: Rock the Riverfront June 27th
meals
August: 11th annual Night Golf at Ojibwa Golf &
Body wash, deodorant, lotion
Bowl-a fundraiser for River Source Family Center
(full size)
August 14th
Children’s soap, shampoo,
lotion
Toothpaste
Mouth wash
Baby wipes
Dish soap
Laundry detergent
Cleaning products
Paper products (paper
towels, toilet paper, etc.)
iPad-for Youth Advocate
Vacuum cleaner-for office

Contact us…
Chippewa Falls office
(715) 723-1138 or 1-800-400-7020
familysupport@fsccf.org
Eau Claire Sexual Assault Outreach
715-514-4645
or 1-888-407-7811
CASA-UWEC Campus
715-836-4357

Does home feel unsafe for you during this period of social distancing?
Advocates from Family Support Center are here to help you create a safety plan, provide resources,
or just listen to what you are going through. 24 hours/day.

715.723.1138

1.800.400.7020

