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A Year of Transition and Growth

T

his has been a monumentally tough
year for Family Support Center and the
people we serve. For all of us, the challenges of working remotely, balancing
pandemic risk-reduction with meeting the
increased needs of clients, personal anxiety and sadness, all take their toll. Domestic violence and sexual assault victims are
and will continue to be particularly vulnerable. They are more isolated than ever,
cut off from informal support systems,
experiencing economic stressors and increased manipulation by abusers.
There is also inspiration to take from
this year. I am completely blown away by
everything Family Support Center staff
have accomplished so far during the pandemic. We have continued to provide just
about all our services virtually and we are
reaching new clients! The speed and creativity with which we were able to adapt
most of our services to virtual platforms is
truly impressive. We have provided over
3700 services to 294 victims of domestic
and sexual violence. We have provided
parenting support through over 800 Facebook posts (including 80 videos created
by staff), 102 teleservice home visits, 14
virtual and 4 small in-person group connections. We have continued to provide
community education and outreach. Over

a third of the calls to our crisis line have
been from people who have not utilized
our services before!
We have not stopped here. We recognize that we cannot end domestic and sexual violence without ending all forms of
oppression. As many of our sister agencies
around the state are doing right now, we
are evaluating and looking at how we have
left people of color behind and are working toward developing anti-racist strategies in how we do our work. We have to
do better and we are committed to doing
so.
Lastly, we will be saying goodbye to our
Resource Development Coordinator, Lori
Borg, who is moving on later this year.
Many of you know her as the person who
does such a smashing job putting together
our Ladies Evening Extravaganza event!
What you may not know, is that she does
so many other important things like: implementing other fundraising efforts; creating this beautiful newsletter; creating
our website and Facebook posts, flyers,
brochures and news releases and recruiting volunteers. Lori has taken all of these
things to a new level and we cannot thank
her enough.
~Geri
Executive Director

tional financial concerns for families experiencing job changes and losses during this
time.
However, there is still
hope throughout this time,
and we want to continue
or many, the holidays are a time of
to do what we can to bring
celebration and togetherness. We revel in
hope for the holidays for
old traditions while simultaneously creatthe families that we serve.
ing news ones, and look forward to spendEvery year, the staff at
ing cherished time with the loved ones in
Chippewa Valley Correctional Treatment
our lives. Yet for many of the individuals
Facility sponsor some of the families that
and families we serve, holidays can be
we serve with gifts for the holidays.
bittersweet.
This has been a partnership that has
Adult wish list:
While they
been ongoing for many years, and it
Self-care/hygiene items such
bring new posis exciting for clients and staff alike
sibilities and
as lotions, bubble bath/bath to see the joy that they are able to
hope, there can
bombs/body wash, makeup bring to families, year after year.
also be feelings Small home décor items such We are very grateful for this continof loneliness,
as candles, frames,
ued collaboration and the generosifinancial stressty of CVCTF staff.
inspirational quotes
ors, and safety
There are always more individuAdult
coloring
books,
journals
concerns. This
als and families that we would love
year, for all of us, the realities of the
to sponsor for the holidays than CVCTF
COVID-19 pandemic bring changes to the
staff can assist, and as such, for the second
holidays, and perhaps added stress with
year, Family Support Center is taking up a
concerns about if/how/when/where to
collection of holiday gifts to give to our
gather with families and friends, and addiclients throughout this holiday season.

F

Friends,
This is our last newsletter of this
extraordinarily challenging year.

Please consider an end of the
year donation. Our fundraising
doesn’t stop with Ladies Evening
Extravaganza. This has been a
tough year for us and the people
we help.
Despite the difficulties, we have
been able to do so much and
offer hope for so many.
Since March we have provided
294 victims of domestic violence
and sexual assault with over
3700 services. We have provided
parenting support through over
800 Facebook posts, 102 teleservice home visits, 14 virtual and
4 small in person group connections. The list goes on!
Next year will continue to be
difficult. Please help us continue
this work.
Every dollar makes an impact.
Please bring in any new, unwrapped,
easily sanitized items from this list to our
Chippewa Falls office by December 15th between 8:30am-4:30pm.
Call us at 715-723-1138 when you
arrive and a staff person will work
with you to do a contactless drop-off
whenever possible.
Contact us with any questions or
clarifications about the program.
Jeni: dadirector@fsccf.org
Glori: familysupport@fsccf.org

Child wish list, including
ages 10-18:
Games & books
Art supplies, such as
coloring books, watercolor
paper, stickers, colored
pencils/markers/crayons
Play-Doh
Building supplies, such as
blocks, Duplos, and Legos

Wrapping paper & ribbons are
also welcome!
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Family Support Center Staff…
Executive Director
Geri
Assistant Administrator
Sue
Receptionist, Administrative Assistant
Glori
Resource Development Coordinator
Lori
On-Call Volunteer Coordinator
Kessa
Domestic Violence Program Director
Jeni
Domestic Violence Advocates
Cara
Erica
Domestic Violence Youth Advocates
Gretchen
Sara
Sexual Assault Program Director
Amanda S.
Eau Claire Sexual Assault Advocate
Annette
C.F. Sexual Assault Advocates
Kate
McKenzie
Prevention Project Coordinator
Grace
Prevention Educator
Kathryn
Parent Services Program Director
Becce
Parent Educator
Robin
River Source Program & Group
Connections Facilitator
Amanda R.
CF Group Connections Facilitator
Brenda
Family Support & Resource
Coordinator
Hailey
Family Crisis Support Specialist
Kristin
ATODA Prevention
Coordinator
Deb
UWEC Center for Awareness of Sexual
Assault (CASA)
Victim Services Coordinator
Blythe

www.FamilySupportCenterCF.com
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Vice President
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Dena Manier
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Pastor Karen
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Michael Strubel

Hello, my name is Robin, I am the new Parent Educator for Family Support
Center/River Source. I am so happy I am working with this fabulous agency and
many wonderful individuals who provide so much community support. I have
worked with children and families for almost 15 years (wow, that aged
me!!!). Being in this field is such a blessing, I love it. I graduated from UW-Eau
Claire, earning my Bachelor’s Degree in Social Work. I am married, with two
growing and adorable (I am biased being their mom!) children. We also recently adopted a Lab/Shepard mix from a local humane society. He has been fitting
into our family very well. Fall is my favorite season, I love everything about it
from the changing of the leaves, the cooler weather, football season as well as
Halloween and celebrating Thanksgiving with so many loved ones.
Hello! I am coming to Family Support Center from La Crosse where I was a
county social worker with Youth Justice. I have been working with kids in various capacities for the past 7 years and am so excited to be now in an advocacy
position. Adjusting to virtual services has been a challenge and an adventure,
but I have already had the pleasure of meeting with a few very fun kiddos.
We have been working on friendships and relationships, empathy, anger, and
processing feelings in general.
I also am currently working towards earning a Master of Criminal Justice and
Master of Public Administration dual degree, so while my free time is limited,
when I have it I enjoy tending to my houseplants, knitting, cross-stitching, and
listening to podcasts. I am so grateful to have been welcomed so warmly into
the agency and am looking forward to collaborating with my coworkers and the
community to support the anti-violence movement.
Gretchen (she/her)
Domestic Violence Youth Advocate
My name is Sara, I am one of the new Domestic Violence Youth Advocates at
Family Support Center. I enjoy working with youth and their families. I am overjoyed having this opportunity with Family Support Center. I have previous experience as a Youth Advocate and have some experience as a Sexual Assault Advocate with another agency. My passion is working with children. I enjoy reading
books and spending time with my family, my children, and my 2 dogs.
Greetings! I’m Annette Truitt, Family Support Center’s new-ish Sexual
Assault Advocate for Eau Claire County. Starting a new job just as COVID
hit presented some unique challenges but becoming a member of FSC’s team
has been amazing. It’s been inspiring to work alongside this resilient, creative,
and dedicated group of professionals as we all do our best to navigate this
difficult time.
Previous to this position, I worked at the Eau Claire County Restorative Justice
Program for twelve years. Restorative justice philosophy is largely victim focused and while my new position offers different opportunities and challenges,
I am happy to continue supporting and empowering folks in our community
who have experienced harm.
When not working, I enjoy getting outside, walking my dogs, or hiking with
family. My husband and I love getting out to see live music and we’re excited
to make up for lost time post-COVID. During colder months, I can often be
found reading or knitting with a cup of tea and a dachshund on my lap
keeping me warm.
I look forward to a less socially distanced time and hope to meet more of FSC’s
extended family of supporters and collaborators in person. Until then let’s all do
our best to take care of ourselves and our neighbors by staying safe and healthy.
Cheers!

Family Support Center

O

ctober is Domestic Violence Awareness Month (DVAM). Although things
looked a little different this year with the
COVID-19 pandemic, we were still here
to raise awareness and show support for
survivors of violence. Family Support
Center had a number of collaborations
throughout the community to do so, and
also many ways to participate throughout
the month. Here is some
of what happened for
DVAM 2020!
A virtual “letters to
survivors” project via our
website and Facebook
page invited participants
to write words of encouragement and letters of
support to survivors.
These letters will be
available for clients at
Family Support Center to
read throughout the year.
You can check out our album of 2019 letters on Facebook.
Staff and community members took pictures of themselves in purple (the color for
domestic violence awareness) to compile
in a visual, yet socially distanced, show of
support for survivors.
For the second year in a row, we partnered
with area libraries in Bloomer, Cadott,
Chippewa Falls, and Stanley to read and
discuss a book that includes the theme of
domestic violence; The Great Alone by
Kristin Hannah. A wonderful collaboration and discussion!

Our Domestic Violence Program staff
pre-recorded a “myths and facts” discussion, available to watch throughout the
month of October. Additionally, we held
two live listening sessions on October
22nd to discuss any aspects of domestic
violence that community members want
to hear or talk more about.
As they have in past years, 430 AM
and Bridge Street Brew (both in Chippewa Falls) labeled
their cups with information about
DVAM and Family
Support Center.
New this year,
Goldsmith Coffee
Bar (Chippewa
Falls), Barnabas
Coffee House
(Chippewa Falls),
and Xpeditions
(Bloomer) joined
us in spreading
awareness and hope!
For the third year in a row, we partnered with over 100 area agencies to
display purple ribbon posters throughout
October. Purple ribbons are the official
symbol of Domestic Violence Awareness
Month and have historically been a symbol of hope, visibility, and sanctuary for
those experiencing domestic violence. If
you know of an area agency that would
be interested in displaying this poster
next year, please contact us!
We also had 13 displays at locations
throughout the community explaining the
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dynamics of violence and how to support survivors.
And as important as it is to celebrate
survivors, it is also a time to mourn
those who we have lost to domestic
violence. Every year, End Abuse Wisconsin publishes an annual homicide
report of those who have been killed as
a result of domestic violence the prior
year. This report identifies that in
2019, domestic violence claimed 72
known lives in Wisconsin.
Beginning on October 1st 2020, Family Support Center and Chippewa Falls
Police Department implemented an
evidence-based lethality assessment
protocol (LAP) to identify those with
the highest lethality risks and instigating early intervention. Evidence-based
studies show that one major factor in
reducing the risk of lethality in domestic violence cases is a connection to a
domestic violence service provider.
However, only approximately 6% of
homicide victims nation-wide are connected to services prior to being killed
as a result of a domestic incident. LAP
attempts to make this connection as
soon as possible after law enforcement
responds to a domestic call with those
who are at the highest risk of being
killed by an intimate partner.
We are grateful to our community in
coming together to raise awareness and
show support for survivors of domestic
violence.
~Jeni
Domestic Violence Program Director

Here’s what’s happening at River Source Family Center!
Mini Outdoor
Playgroups
Our staff found a
creative way to offer
(a TOTAL of 8)
small, in-person
playgroups at Irvine
Park this past August-October. This playgroup required registration, mask wearing,
social distancing, and contact
tracing paperwork. Our Group
Connections facilitators created
an outdoor fun-zone with 4 different activities at each playgroup.
Each family had their own blanket “station” to sit at and parentchild activities included: crafts,
games, big movement, singing

and dancing. Children also received a
to-go snack and craft
to take home! These
group connections
offered families opportunities to enjoy
the beautiful outdoors, bring some “normalcy” back into
a toddler’s day, and offer support to parents in need of connection. In total, we saw 11 Families: 15 parents and 20 children. It brought
smiles to everyone who participated, including our staff!!
Watch for our virtual
Parent Café series
starting in January!

Hello everyone!
I am excited to announce I am back
working for River Source Family Center. You will see me
doing virtual play
groups and Movin’
and Groovin’ Classes!
A little about me:
I have worked in the
early childhood field for
over 23 years as a daycare and 4k teacher, play therapist,
and play group facilitator.
I look forward to seeing some of my
old friends and families and meeting
new ones.
Ms. Brenda
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Here are some of the services Family Support Center and River Source
Family Center have provided between March 24-October 31, 2020

3,761 services
were provided to

294 clients
River Source Family Center had

River Source Family Center
made

334

250

families received New
Baby Resource cards

Some of these services have included

1,340

1:1 appointments
via phone or Zoom

102

phone/virtual and
In-person (outdoor) visits
with home visiting families

Advocates from Family Support
Center helped 14 clients
access safe shelter

follow-up calls to new
parents, and

305 safety plans

416 instances of legal advocacy
56 restraining order assistance
1,266 phone calls from individuals
seeking services
River Source Family Center
created

River Source Family Center
Delivered

190

Craft kits and 100
Books
to Stanley and Bloomer libraries
for families to pick up

864

Facebook posts including
story time, crafts, songs, self-care
for families and more
Advocates also provided

Online support groups &
Book discussion groups

Family Support Center

Last spring, Family Support Center
joined other local nonprofit organizations to form Together Chippewa Valley. This coalition was formed to address community need as well as the
financial challenges nonprofits face
during the COVID-19 pandemic. Together we helped to raise awareness as
well as funds for the nonprofit organizations involved.
Each nonprofit received over $9,000!
This money was needed and appreciated, as our spring fundraising efforts
could not happen as planned
Thank you to Together Chippewa Valley for this wonderful opportunity to
support the mission of nonprofit organizations in the Chippewa Valley to survive and thrive.
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Rock the Riverfront

Your Journey Together

Family Support Center had the honor
and privilege of being one of the three
featured charities of RCU’s Rock the
Riverfront this year. Participants could
vote for their favorite charity, as well as
purchase
additional votes.
It was
not only
a great
fundraising opportunity,
but also
a way for
more
people to
learn
about the
services
we offer.
It was an extremely close race, with
Family Support Center winning the most
votes and the prize of $15,000!!

A free, virtual 10-week
parenting class for those
looking to enhance their
parenting experience
facilitated by Parent Educator Robin H.,
curriculum created by Devereux Center
for Resilient Children

Beginning Wednesday,
January 13th
5:30-7:30
Space is limited, registration is
required. As this is a virtual class,
participants will need to have a device with a camera and microphone,
as well as an e-mail address

Thank you to all who voted for
us, and to RCU for this amazing
opportunity.

For more information or
to register, please call

715.723.1138

We are grateful for our strong community support!
All of us at Family Support Center are continuously grateful for the generous community support we
receive. This year, it has meant even more, as we have all faced additional challenges with the
COVID-19 pandemic. It’s been amazing to watch our as our community members join together to
help individuals, small businesses, and nonprofit organizations in the Chippewa Valley.
Our community will get through this together.
Family Support Center staff would like to thank the individuals and businesses who have supported
us this year.
Northwestern Bank Employees – money donations from candy sales, jeans days, general donations from the
branches
Evelyn Maloney – sells hand made totes at Crimpers in CF w/FSC getting 75% of the proceeds
United Methodist Women – monetary donation
Rock The Riverfront – $15,000
Supporters who give through an employer giving program
Visit Eau Claire Foundation – Together Chippewa Valley Effort (we received over $9,000)
First Presbyterian Church, CF – Pentecost offering for our work w/youth in the community
Cray Cares – donations from the employees
Lion’s Club – monetary donation
Anonymous Donors
Chippewa Falls High School – money donation for our “Strength” class with students
Skill Shot & Pablo Foundation – Skill Shot chose us through their giving program, received $4,000
Lakeland University – food we can use for River Source programs
Xcel Energy – Employees donated lunch packs for River Source & personal aid packets for clients
Various agencies in CF & Chippewa County – donated face masks for the agency to use
Anonymous donor – about 15 bags for birthday parties
Ladies Evening Extravaganza Virtual Attendees
Chippewa Falls Public Library and Friends of the Library – donated over 400 board books to RSFC
Ojibwa Golf & Bowl – River Source fundraiser = $1700
Laura Kasdorf donated kids craft supplies -markers, watercolor paints, glue sticks, colored pencils
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Diamond Sponsors:
(Sponsors of $2,000 or over)

Northwestern Bank
WIN Technology
Eevy Ivy Over/Vicki's Frame Shop

TTM Technologies
Mason Companies
Korger's Furniture & Decorating
Charter NEX Films
Citizens Community Federal

Amethyst Sponsors:
(Sponsors of $1,000 or over)

Donation in honor of Marge Behlen
and in memory of Eva June Wise

Ruby Sponsors:
(Sponsors of $500 or over)
Nordson EDI
Royal Credit Union
Rooney Printing
David P. Czech, Attorney
Rex Systems, Inc.
Cheryl Thiede

Jacob Leinenkugel Brewing Company
Charter Bank
Wipfli LLC
Fries Financial

Friend of
Ladies Evening Extravaganza
(Sponsors of $500 or over)

Additional thank you to special people who helped make our
Virtual Ladies Evening Extravaganza successful.
Our emcee, Judy Clark, who generously gave her time once again to be a part of our
annual fundraiser.
Erin Garney, from WIN Technology, who we affectionately call our Fairy Godmother,
because she brought her creativity and expertise to the event, making it more
beautiful and engaging than we thought it could be.
Ladies Evening Extravaganza attendees, who bought tickets to this event not
even fully knowing what it would be like. Thank you for your continued support!

Family Support Center
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We would like to thank the individuals and businesses
who generously donated prizes to
Ladies Evening Extravaganza 2020
Amanda Bohl
American Family Insurance
Ann and Kevin Roytek
B & G Liquor
B’utiful Crafts
Cancun
Char Pagenkopf
Chippewa Valley Cultural Association
Chippewa Valley YMCA
Connell’s Supper Club
Dave Schaller
Dave’s Northside
Dena Manier
Diana Germain
Eevy Ivy Over Floral/Vicki’s Frame Shop
Family Support Center
Foreign 5
Green Bay Packers
HOM Furniture
Houligan’s Steak& Seafood
Jean Perkovich
Jennifer Prochnow
Karen & Mike Hepfler
Kathy’s Diner
Keary Lieding
Knight Rider Limousine Service
Korger’s Decorating & Fine Furniture
Kristen Karnes-Fredrickson
Kwik Trip

Lori Borg
Lotus Spa
Mahli Thai
Marge Geissler
Martell Tire & Auto Service
Martinos
Mary Olson
Mary Rose Willi
Mason Companies, Inc.
Metropolis Resort
Michael Strubel
Oak Park Dental
Ojibwa Golf & Bowl
Olson’s Ice Cream
Paradise Shores
Pink Orchid Salon
Saylon Seven
Scheel’s
Sheridan Welch
Sherrie Dachel
Spring Street Sports
Stella Clark
Tammy Barthen-LimeLife
Theresa O’Neel
The Fill Inn Station
Toppers
Walmart
Xcel Energy

A special thank you to the Ladies Evening Extravaganza
planning committee for your time, energy, and creativity!
We could not do this event without you!

Mary Rose Willi, Karen Hepfler, Teresa Germain, Carol Christianson,
Jennifer Prochnow, Michael Strubel, Mary Olson and Sherrie Dachel
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U.S. Postage Paid
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Family Support Center
P.O. Box 143
Chippewa Falls, WI 54729
715-723-1138 or 1-800-400-7020

The Family Support Center is an equal opportunity agency. The Family Support Center cel ebrates
the diversity of all people and does not discriminate in any manner on the basis of race, color,
n a t i o n a l o ri g i n , s e x, re l i g i o n , a g e , a b i l i t y, g e n d e r i d e n t i t y o r e xp re s s i o n , o r s e x u a l o ri e n t a t i o n .
The Family Support Center’s programs are funded in part by United W ay
of the Greater Chippewa Valley.

End of Year
Giving Campaign enclosed!

We are in need of the following items for client use.

Did you know…you can contribute to Family Support
Center’s anti-racism efforts by donating titles from our new
inclusive book list? Please consider purchasing a book about or
written by a person of color to aid us in this work! What a
great way to show how welcoming we are by representing everyone who comes through our doors. Items can be dropped off
in person or shipped to our office.

Please drop off items at Family Support Center.

With a little help you, too, can make a difference!
•
•
•
•
•
•
•
•
•
•
•

Baby wipes
Diapers-all sizes
Goodwill gift cards
Dish soap
Laundry detergent
Paper towels
Toilet paper
Ziplock bags (snack,
sandwich & gallon size
zip tops)
Non-perishable microwavable meals
Hand soap
Shampoo, conditioner,
body wash, deodorant,
lotion (full size)

•
•
•
•
•
•
•
•
•
•
•

Products for natural/
Black/textured hair
Children’s soap,
shampoo, lotion
Toothpaste
Shaving cream
Pipe cleaners
Stickers
Water color paints
Brown construction
paper
Paper lunch bags
Plain white paper
plates (big & small)

Money for hotel
vouchers

Julian is a Mermaid

A is for Activist

Antiracist Baby

by

by

By

Jessica Love

Innosanto Nagara

Ibram X. Kendi

Contact us…
Chippewa Falls office
(715) 723-1138 or 1-800-400-7020
familysupport@fsccf.org
Eau Claire Sexual Assault Outreach
715-830-0188 or 1-888-407-7811
CASA-UWEC Campus
715-836-4357

