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We Need Your Help
COVID. We are all tired of hearing about it. We all want this pandemic to be over. Unfortunately, it simply isn’t. The long-terms effects are showing themselves in everyone, especially children, parents, teachers, and healthcare workers. We at Family Support Center
are seeing the long-term impacts of this pandemic every day, by the individuals who walk
through our doors. Employment and financial insecurity are still factors increasing tension
and violence in many homes. Workers often have to choose between staying home and
caring for themselves and/or family members who are sick and going to work so they
don’t miss a paycheck. Calls and visits to anti-violence agencies like Family Support Center are still rising. Our Advocates are assisting participants with safety plans, legal advocacy, parenting support as well as individual advocate-based counseling sessions. There is
not enough money for housing for those fleeing violence. Glori, the Administrative Assistant at Family Support Center, used to receive one request for housing assistance per
week. Now it’s once per day.

How can you help?
Give financially. Family Support Center is always in need of monetary donations. Money
we receive stays in our community and pays for services we provide, outreach materials,
books and supplies for our programs, as well as gas cards and shelter costs for our clients.
Donate items. Family Support Center has a wish list of items needed for our clients that
can be found on the back side of this newsletter and on our website. You can also take
part in our Holiday Hope project, which provides gifts for families we serve.
Spread the word. Please share information about the services we provide, so that those
who need us can find us. Most likely someone you know needs our services, although you
may not know it. “Like” and share our posts on social media (find us on Facebook, Instagram and Twitter), hang our fliers in your office (we have bathroom signs, too!), tell your
friends and co-workers about us. Share our newsletter. Attend our events!
Most of all, please understand that although we are all affected by this pandemic, we are
not all experiencing it in the same way. We never know who is truly safe at home.
~Lori
Resource Development Coordinator
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Family Support Center
needs volunteers!
On-Call Advocates

Provide evening and weekend
coverage for our 24/hour crisis
hotline.

Next training is in January
If you would like more
information about our volunteer
opportunities, please contact
Glori at: familysupport@fsccf.org
Call us at 715-723-1138 when you arrive
and a staff person will work with you to do
a contactless drop-off whenever possible.
Contact Jeni or Glori at 715-723-1138 at
dadirector@fsccf.org (Jeni) and familysupport@fsccf.org (Glori) with any questions
or clarifications about the program!

To help with wrapping, we are
also looking for all sizes of gift
bags, tissue paper, and bows.
(No gift wrap, please.)

Youth wish list, including ages
infant-18 years old:
• Games & books
• Art supplies, such as coloring
books, watercolor paper, stickers,
colored pencils/markers/crayons
• Play-Doh/ kinetic sand
• Building supplies, such as blocks,
Duplos, and Legos
• Snow toys
• Dolls/action figures (no stuffed
animals, please! We have a
collection already.)
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Chippewa Falls Main Office
715-723-1138 or 1-800-400-7020
familysupport@fsccf.org

Administrative
Executive Director-Geri
Assistant Administrator-Sue
Office Manager-Glori
Resource Development CoordinatorLori

Domestic Violence Program
Domestic Violence Program DirectorJeni
Domestic Violence AdvocatesCara and Erica
Domestic Violence Youth AdvocateSara

River Source Family Center
715.720.1841

Parent Services Program DirectorBecce
Parent Educator-Robin
River Source Program & Group
Connections Facilitator-Amanda R.
CF Group Connections FacilitatorBrenda

Chippewa Falls Satellite Office

Sexual Assault Program
C.F. Sexual Assault AdvocatesKa and Morgan
Human Trafficking Case ManagerKenzie

Eau Claire Offices

715-830-0188 or 1-888-407-7811
Sexual Assault Program DirectorAmanda S.
Sexual Assault Advocate-Annette
UWEC CASA Victim Services
Coordinator-

Offices within the
Chippewa Falls School District

Violence Prevention Education
Program
Prevention Educator-Kathryn
Family Support & Resource
Coordinator-Ellen
Family Crisis Support SpecialistKristin
ATODA Prevention Coordinator-Deb

You deserve to live a life
free from violence

O

ctober was Domestic
Violence Awareness Month
(DVAM), and Family Support Center’s Domestic Violence Program staff hosted
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Nearly 30 displays with information about domestic violence
were visible
throughout area
agencies throughout the county.
Throughout the
month, Family
Support Center’s
Facebook page
featured weekly
trivia and prize
drawings for participating! See
pictures of the
prizes in this article!

bility, and sanctuary
for those experiencing
domestic violence.

~Jeni
Domestic Violence Program Director

Community members wearing purple to support survivors!

Family Support Center
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Here’s what’s happening at River Source Family Center!
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ed!
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to enhance
child development, support families
with local
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and connect
with Chippewa County
families
River Source staff ready
through multi for trick or treaters!
-media platforms. Stay connected with River
Source Family Center because we can’t
wait to show you what we are creating
and planning next!!
~Becce, Amanda, Robin, & Brenda

Two New Advocates in our Chippewa Falls Office!
Hello! My name is Ka/Kab (she/her) and I was born and raised in the Chippewa area. I received my undergraduate from UW-

Eau Claire and my master’s in Student Affairs Administration at UW-La Crosse. I am also a certified Victim Advocate for the
Army’s Sexual Harassment/Assault Response and Prevention (SHARP) Program and can offer services to military servicemembers
as well. I serve and provide services to all victims regardless of identity and I also hope to support and advocate for Hmong and/or
queer folks within the area. I hope that by advocating for and with victims and survivors within my community, that I can cultivate
a future built on radical love and hope.
In my free time, I enjoy writing spoken word poetry, crafting, learning how to be a better activist and human, and most of all,
spending time with my brothers to support and cultivate their curiosity for the world.

Hello! My name is Morgan and I am one of the new Sexual Assault Advocates at Family Support Center. I am so thrilled to be
able to serve survivors in Chippewa County, and I am honored to be a part of such a fantastic team. It is no exaggeration to say that
I have found my dream job and I look forward to learning and growing in this role in order to best serve survivors. While I have the
privilege of working with folks of all genders, ages, and identities, I have a passion for working with children and teens in particular. My entrance into this field is somewhat unconventional, as this is my first time doing any sort of advocacy-based work. However, while earning my bachelor’s degree in American Indian Studies at UWEC, I first learned about the endemic rates of violence
against Indigenous women and the unique barriers these survivors face while seeking justice. This topic became the focus of nearly
all my research while at UWEC and in this new role at FSC I have more of a platform to elevate the voices of Indigenous survivors
in the anti-violence movement. When I’m not at work, I enjoy watching movies and TV, going for walks, reading, listening to music/attending concerts, talking about astrology to anyone who will listen, snuggling my cat Frank, and spending quality time with
my husband, friends, and family. I am one of those strange people who prefers cold weather, so I am loving this crisper weather and
I cannot wait for the first snowfall.

For more information about Family Support Center, go to:

w w w . F a m i l y S u p p o r t C e n t e r C F. c o m

Check us out on social media!
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Family Support Center is grateful for
the generosity in our community!
A HUGE thank you to
Paul's Pop Cycle,
Dhimiters Food Truck,
& Trike Treats for
their generous donation to Family Support
Center! Every summer, Paul's Pop Cycle
From left: Krisht Kapbardhi & Laura
donates the tips they
Schultz from Dhimiters, Annette from
receive to a local orFSC, & Paul Braun, owner of Paul’s Pop
ganization. This year,
Cycle.
Dhimiters & Trike
Treats added their tips, so a whopping $1,813.60 was
donated to two local agencies, Family Support Center
and Evolving Wellness. Seriously, how incredible is our
community?
Ojibwa Golf & Bowl has been hosting
a fundraiser for River Source Family
Center for years. This year, they
raised an incredible $3,300 for
River Source programs!

Thank you, Ojibwa Golf & Bowl for
supporting families in our community!

THANK YOU TO OUR ON-CALL ADVOCATES, RIVER
SOURCE AND SPECIAL PROJECT VOLUNTEERS, AS
WELL AS 2021 FAMILY SUPPORT CENTER BOARD
OF DIRECTORS

WE

APPRECIATE YOU ALL YEAR LONG!

Heidi and Robin present Geri with a check on behalf of the
Jayna Kelley Memorial Foundation

In October, Family Support Center received a
thoughtful $10,000 donation from the Jayna
Kelley Memorial Foundation to be used for
sheltering participants with children.

Mason Companies surprised FSC’s Executive
Director, Geri Segal, with a charitable
$10,000 check for Family Support Center!

Family Support Center staff would like to thank
the following individuals and businesses
who have donated since our last newsletter.
Jacob Leinenkugel Brewing Company
Titus Women Central Lutheran Church
Our Saviors Lutheran Church
Jamf Nation Global Foundation
Charlene Pagenkopf
Sandy Furst
River Source Family Center staff
would like to thank:

Associated Bank employees supporting survivors of
violence on Purple Tuesday!!

Culvers, Doug Kopp, & Stella Enterprises, LLC for
contributing to Ojibwa Golf & Bowl’s fundraiser!
Bresina’s LLC
Lincoln & Elliot for their donation of $250 from their
thrift sale!
Chippewa Falls Parks Department for allowing River
Source all the green spaces for group connections!
Too Small to Fail & APA Magination Press for donation of 150 social-emotional children’s books in honor of Kari Stroede
Hailey, Tim, Kato, Bria, Mark, Dina, Abbey, Jeanne
& Rene for cleaning up our playground!

Family Support Center

Page 5

How to be a part of our

Anti-Racist Library Project

O

ver the course of the last year,
Family Support Center staff, specifically
those sitting on the Anti-Racism Materials and Representation Pillar, have investigated, researched, vetted, and reviewed dozens upon dozens of books for
people of all ages.
These titles have a few things in common: the main goal of this research was
to find and highlight books that are either written by or are about people of
color or other marginalized populations.
The hope was to acquire at least four
copies of each book so that each Family
Support Center office space, between
Chippewa Falls and Eau Claire, could
enjoy an inclusive selection of reading
material in waiting and play areas.
Thanks to the AnnMarie Foundation,

Inc and some staff elbow grease, Family
Support Center was awarded a $500
grant to purchase 28 books for this project!
With the holidays right around the
corner, the Anti-Racism Education Pillar thought it would be a great time to
encourage you to consider purchasing
these titles for young people you care
about. Not sure where to start? Let us
make a few recommendations from our
recent purchases:
• A is for Activist by Innosanto Nagara
• The Proudest Blue by Ibtihaj
Muhammed
• Hair Love by Matthew A. Cherry
• This is My America by Kim Johnson
• Ada Twist, Scientist by Andrea Beaty
• Brown Girl Dreaming by Jacqueline
Woodson

• The Hate U Give by Angie Thomas
We would also like to take a moment to
thank those who have donated books to
this effort: Pastor Karen Behling, Karen
Grothe, Dianna Germain, as well as a
few anonymous donors. Dotters Books
in Eau Claire was also generous enough
to provide a discount. THANK YOU!
We are so fortunate to have this support
from individuals and businesses in the
community.
If you would like to donate a book (or
books) to this growing Anti-Racist Library Project, keep an eye out in upcoming newsletters for our Anti-Racism
Book Wish List.
~Grace
CASA Victim Services Coordinator

Hmong New Year Nkauj Hmoob

W

hile the Eau Claire Hmong New
Year event is cancelled for this year,
our partners at the Eau Claire Area
Hmong Mutual Assistance Association
(ECAHMAA) took time out
of their schedule to talk to
one of our Advocates about
its significance to them and
to the community
Traditionally, the Hmong
New Year is a celebration
that marks the end of the harvest season, to give thanks to
spirits, and to welcome a new beginning. Family Strengthening Advocate,
Zoua Moua, talked about growing up in
Thailand and the neighborhood celebrations would include ball tossing (which
is a form of courting in Hmong culture), concerts, pageants, an elaborate
arch for people to walk under to “enter”
the new year, and making a dish called
ncuav from the rice that they finished
harvesting. In some Hmong villages in
Thailand and Laos, these celebrations
last for thirty days and nights. In
Hmong, the words “Hmong New
Year” (Noj peb caug) literally translates
to “Eat thirty” which is reminiscent of
the celebratory nature of this event.
To fit the schedule of a westernized
work week and schedule, this celebration now typically occurs yearly for one
weekend. Even then, Executive Director True Vue indicated that, “Our
Hmong community here is trying their
best to celebrate it in the way they can

to replicate our traditions here.” Sexual
Assault Advocate, Koeai Xiong, talked
about what the Hmong New Year means
to her: a time to “embrace culture that
we don’t normally do on a daily basis…
it’s a special time for us to
identify with our Hmong
side.” While the United
States recognizes other holidays, this one is specifically for Hmong people to
celebrate themselves. True
believes that the Hmong
New Year is an opportunity
for Hmong people to be truly and authentically themselves, wearing their
traditional clothing and celebrating
something special that is reserved just
for Hmong people.
~
The ECAHMAA is a culturallyspecific
organization
providing
assistance,
advocacy, and
programming
for the local
Eau Claire
Hmong community. During our conversation, we had an opportunity to talk
about their specific programming for
domestic violence (DV) and sexual assault (SA).
There are different cultural nuances to
consider when working with the Hmong

community that inform conversations of
domestic violence and sexual assault. In
many ways, this conversation is taboo,
spoken in codes or metaphors, or kept
quiet to keep the peace between families
or clans. For ECAHMAA’s DV/SA programming, they see themselves as bridging the gap between the older and younger generation through organic conversation to provide support for survivors.
Their focus is to support their clients in
the smallest and biggest ways—building
connections and empowering folks to
take leadership and make decisions for
themselves, even when it may be discouraged by the larger Hmong community. ECHMAA sees an emerging need for
LGBTQ+ specific programming for the
Hmong community and hopes to build
specific programming on supporting
LGBTQ+ communities in the future.
ECAHMAA would like the
larger community to know
that working with the
Hmong community requires understanding the
complexity of the cultural
norms and practices. They
believe that the best way to
support the Hmong community is to be educated
about these complexities to ensure that
members of the community are better
informed to serve Hmong folks.
~Ka
Sexual Assault Advocate
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Family Support Center
P.O. Box 143
Chippewa Falls, WI 54729

Non Profit
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Chippewa Falls, WI
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715-723-1138 or 1-800-400-7020

Family Support Center is an equal opportunity agency. Famil y Support Center celebrates the
diversity of all people and does not discriminate in any manner on the basis of race, color, national
o ri g i n , s e x, re l i g i o n , a g e , a b i l i t y, g e n d e r i d e n t i t y o r e xp re s s i o n , o r s e x u a l o ri e n t a t i o n .
Family Support Center’s programs are funded in part by United W ay
of the Greater Chippewa Valley.

Save The Dates!

End of Year
Giving Campaign enclosed!

We are in need of the following items for client use.
Please drop off items at Family Support Center.

With a little help you, too, can make a difference!
•
•
•
•
•
•
•
•
•
•
•

Diapers-size 5 & 6
Goodwill gift cards
Dish soap & general
cleaning products
Laundry detergent
Paper towels
Toilet paper
Lotion (full size)
Shampoo &
Conditioner (full sizes)
Body wash (full size)
Shaving cream
Liquid hand soap

•
•
•
•

•

Kleenex (w/lotion)
Products for natural/
Black/textured hair
Paper lunch bags
Snacks! Individually
packaged/snack size
crackers, cereal,
raisins, dried fruit,
granola & fruit bars,
fruit pouches
Ziplock bags
(sandwich size zip
tops)

Family Support Center will again be participating in The Family Radio Network’s
Help for the Homeless Hygiene Drive,
Feb. 14 – March 7, 2022. Last year, we
participated with just a couple of collection sites and received
almost $400 in hygiene products that we were able to share
with our participants! Please watch for our Help for the
Homeless collection boxes in February, 2022 and help us fill
them up to help our Chippewa Falls residents in need.

