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A s an Advocate, the main part of my 

job is to support survivors of domestic 

violence. This often takes many forms, 

depending on the survivor and their 

needs. Sometimes I provide support in 

the office, at the police station, or even 

in the courtroom. There is no ‘one size 

fits all’ method to providing support as 

families, people, and situations vary, 

each as complex as the next. While I 

wear many different hats in my role as 

an advocate, I want to share a few of the 

things that I do so that any friend, fami-

ly, or community member can also sup-

port survivors of domestic violence: 

Listen and believe. The biggest part of 

my job is listening to my clients. Some-

times I am the first person they have 

ever told; sometimes only their closest 

friends know, but what they receive 

from me is an unbiased ear that hears 

their pain and believes that what they 

are speaking is their truth. Believing 

someone’s story creates trust and a 

sense of safety and opens the door for 

communication. This is the very first 

step that I make with each and every 

client. 

Nonjudgmental responses. Not only 

do listening and believing play a large 

role in what I do, but so is the way in 

which I respond. My job is to under-

stand what a survivor has gone through 

and the choices that they have made 

along the way. Years of training and 

experience in this field have provided 

me with the ability to understand their 

given situation. You may not completely 

understand why someone did not report or 

why they stayed in that relationship, but  

you can understand what it feels like to love 

someone and dislike what they do; you can 

understand what it is like to hold two differ-

ent thoughts in your head; you can empa-

thize at how difficult the situation is. This 

nonjudgmental response ensures that trust 

and safety continue to grow. 
Providing choices. Another large part of 

my job is to offer choices and options to my 

clients. Many times this is letting a client 

know about different resources that are 

available in the community. Other times, 

my role is to let them know that they can 

stay in the relationship and I honor that, or 

if they want to leave we can make a plan. 

There is also a lot of helping survivors navi-

gate the legal system, including letting them 

know what legal options and rights they 

have. I let each client know that I can sup-

port them as much or as little as they need 

me to. 

These three steps, while seemingly small 

and simple, are at the crux of the work that 

I do to support each survivor that walks 

through our doors. They are steps that I 

believe everyone can employ. If we do, we 

could start changing the culture of domestic 

violence: voices would be heard, people 

would receive help, and violence would no 

longer be swept into a dark corner.  What a 

world it would be if we all felt supported 

and safe.  

           ~Cara                       

           Domestic Violence Advocate 

Domestic Violence 

claimed 73 lives  

in Wisconsin in 2016 

Domestic Violence affects 

about 1 in 3 women and 

1 in 16 men nationally 

All of  Family Support 

Center services are 

FREE and            

CONFIDENTIAL 

Violence is about power 

and control. 
It can be physical, sexual, 

emotional, or financial 

What it Means to Support a Survivor of Violence 
 

October 22nd! 
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The Staff… 
Executive Director 
Geri   
 
Assistant Administrator 
Sue  
 
Receptionist, Administrative Assistant 
Glori 
 
Resource Development  
Coordinator 
Lori 
 
Domestic Violence Program Director 
Jeni 
 
Domestic Violence Advocates 
Cara 
Erica 
 
Domestic Violence Youth Advocate  
Mattie 
 
Sexual Assault Victim Services  
Coordinators 
Blythe 
Amanda S. 
 
Prevention Project Coordinator 
Grace 
 
Prevention Educator 
Kathryn 
 
Parent Services Program Director 
Becce  
 
River Source Parent Services Provider 
Amanda L. 
 
Family Support & Resource Coordinator 
Shannon 
 
ATODA Prevention  
Coordinators 
Deb 
Nancy 
 
UWEC Center for Awareness of Sexual 
Assault (CASA)  
Victim Services Coordinator 
Amanda M. 

Teresa Germain, 
President 

Pastor Terri Koca, 
Vice President 

Mary Rose Willi, 
Treasurer 

Lynda Olson,  
Secretary 

Sherrie Dachel 

Terri Hernandez 
Jeanne Fox 
Stella Clark 

Dena Manier 
David Schaller 

Joe Nelson 
Mark Hanson

(Emeritus) 
 

Contact us… 
(715) 723-1138  
or 1-800-400-7020 
Fax: (715) 723-8460 
www.familysupportcentercf.com 

2017 FAMILY SUPPORT CENTER-

BOARD OF DIRECTORS 

 Would like to thank our  

Amethyst Sponsors  
whose contributions were essential to  

our event. 

Thank you to all of the individuals and businesses who  

donated their time, talent, money and/or prizes to  

Ladies Evening Extravaganza.   

Thank you for supporting our agency and survivors of violence. 
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Ladies Evening Extravaganza 2017 
Two hundred women gathered at the 

Heyde Center for the Arts on September 

26th for the 10th annual Ladies Evening 

Extravaganza.  The event is the largest 

annual fundraiser for Family Support 

Center, and pays for services that we pro-

vide free of charge to our clients all year 

long.  Thank you to all who attended, 

volunteered, donated goods or services, or 

sponsored this wonderful event.  Without 

the generous support from our communi-

ty, this event would not exist.  We hope 

that if you attended, you not only had a 

wonderful time, but also learned about all 

of the ways in which the money you spent 

goes back into your community.  Here are 

some faces from Ladies Evening Extrava-

ganza 2017. 

Thank you for supporting our 

agency and survivors of violence.   

Above:  The wonderful models of this year’s 

fashion show:  Mary Olson, Teresa Germain, 

Joy LaMartina, Cora Reuter-Looker, Ann 

McKinley, Carol Christenson, Candis 

Homme, and Barb Wise.   

Below:  Advocates from FSC are excited 

about the prizes!  Right:  Guests of the event 

with signs of support. 

 

My name is Grace Glor and I am the 

Prevention Project Coordinator and 

the newest hire at Family Support Cen-

ter.  This past June, shortly after I be-

gan training at Family Support Center 

to become an On-Call Advocate, I 

learned about a grant the agency re-

cently received for prevention work in 

area high schools.  As a former Com-

munity Educator and Education Coor-

dinator at a domestic and sexual vio-

lence crisis center in New England, I 

was extremely interested in the possi-

bility of continuing important and im-

pactful work here in Wisconsin.  I 

jumped at the opportunity and started 

my first day as a Family Support Cen-

ter staff member in August.    

It is my pleasure to announce that 

Family Support Center is kicking off a 

new prevention program for local high 

school students.  Talk About It is a 

primary prevention program with an 

intersectional approach that aims to 

empower students as critical thinkers 

and agents of change by merging 

knowledge and information, self-

reflection and activism.  Students, 

however, won’t be the only population 

who will benefit from this program – I 

will also be training school staff, staff 

of teen-serving agencies and parents.   

Topics incorporated into the Talk 
About It curriculum include: teen da-

ting violence, healthy relationships, 

intersectionality and oppression, con-

flict resolution, bystander intervention 

skills, gender socialization and gender 

roles, media, and more.  Briefly, the 

project objectives are to teach students 

the knowledge and skills, and to en-

courage their attitudes and beliefs so 

they have healthy, violence-free rela-

tionships based on gender equity and 

can take action in their daily lives to 

support gender equity and healthy rela-

tionships.   

I value the work and direct service 

FSC provides for victims and survi-

vors of gender violence and really 

look forward to providing prevention 

education to Chippewa Valley youth.  

I have hope that this program can 

make a difference for these students; 

that one day, it will keep them from 

needing to walk through our office 

doors in need of help or support.   

 ~Grace                                         
Prevention Project Coordinator 

Above:  Tony Chavez, co-owner of 

LiveGreat Foods, serving a guest at Ladies 

Evening Extravaganza.  Below:  Joe     

Nelson, a Board Member of Family      

Support Center, guards the raffle tickets! 
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Family Support Center 

P.O. Box 143 

Chippewa Falls, WI 54729 
 

715-723-1138 or 1-800-400-7020 

 Gas gift cards 

 Grocery gift cards 

 Diapers 

 Baby wipes 

 Toilet paper 

 Paper towels 

 Healthy snacks 
(cereal, peanut butter, 
apple sauce, crackers, 
raisins) 

 School supplies 

       (crayons, washable 
markers, glue sticks, 
washable tempera 
paints, construction 
paper) 

 Stickers 

 Facial tissue 

 33 gal. garbage bags 

 Large latex-free  
plastic gloves 

 Hand sanitizer 

 Cleaning disinfecting 
wipes 

 Baby socks 

 Young Girls Under-
wear (new) 

 Paper plates 

 Shaving cream (for 

women) 

 Hair gel/spray (small 

bottles) 

 

We are in need of the following items for client use. 
Please drop off items at Family Support Center.   

With a little help you, too, can make a difference! 

Donating Is Easy!   

Visit our website:   

familysupportcentercf.com 

And click on Donate! 

Thank you to the following  
businesses for your donations 
of money and items for clients 

of Family Support Center  
this quarter. 

 

Ojibwa Golf & Bowl- 
Night Golf fundraiser for River 

Source Family Center 

Elk Ladies Golf-CF Lodge 1326-
Generous donation 

EC Marathon- 

Generous donation 

HPE-Chippewa Falls- 
Fundraising event 

Chippewa Co. Public Health-
Generous donation in honor  

of a retirement 

Great Northern Corporation-
Generous assortment of gift cards 

River Source Family Center is in it’s second year of offering parent and child 

playgroups in the rural communities of Stanley, Cornell and Bloomer.  These 

exciting playgroups are a great way to meet new friends while playing and 

learning with your child!  All of the playgroups are free to all families, no registration is 

required.  Just show up and join the fun!  Along with their regularly scheduled play-

groups, River Source Family Center is also offering their fall Parent Café series. Space 

is limited at Parent Café, so please call to register.  Check out all of their programs and 

playgroups on their website, www.riversourcefamilycenter.com. 

Rural Playgroups are going strong! 

The holidays are only a few months away.  A donation of  

gas and/or grocery gift cards can make a world of difference  

in the lives of our clients. 


