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O ur Domestic Violence Program is 
growing!  This spring, we were able to 
add another Domestic Violence Advo-
cate to our team, thanks to a supple-
mentary grant through the Victims Of 
Crime Act (VOCA).  Therefore, we 
now have a total of four Advocates 
who make up our Domestic Violence 
Program:  Jeni (Domestic Violence 
Program Director), Mattie and Cara 
(Domestic Violence Advocates), and 
Erin (Domestic Violence Youth Advo-
cate).  The Domestic Violence Pro-
gram is committed to serving survi-
vors, and we wanted to let you know 
more about us and our work.  Domes-
tic Violence Program staff were asked 
to consider some questions, and here 
are some of our responses: 

Why did you become interested in 
this work? 

Mattie:  Domestic violence and sexual 
assault are very serious matters that 
happen to real people and yet they 
have always remained very quiet top-
ics among our society.  It is time to 
create noise for these issues, for survi-
vors, and for prevention. 

Cara:  I agree!  I was affected by do-
mestic violence growing up and it was-
n’t talked about.  I want to help put an 
end to that silence, to that feeling of 
being alone. 

Jeni:  Absolutely.  Breaking silences 
on both personal and societal levels is 
essential to social justice work.  

Erin:  It is so important to simultane-
ously challenge systems of oppression 
at a macro/systemic level as well as 
engage in direct service work.  We 
need to focus on interpersonal relation-
ships as a form of local activism. 

In this field, the term “advocacy” 
often comes up when discussing ser-
vices and ways to support survivors.  
What does “advocacy” mean to you? 

Jeni:  Advocacy means walking 
WITH someone on their healing jour-
ney...meeting someone 
(metaphorically) where they are at and 
being invited to be part of their process 
of empowerment. 

Cara:  Letting someone’s voice be 
heard, and supporting their choices, 
but offering a variety of options so 
they can make the best choice for 
themselves at that point in their lives. 

Erin:  Advocacy is a journey; it cele-
brates and respects the growth in and 
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ambiguity of process.  An advocate 
also is sure to ask/wonder “what hap-
pened to you?” instead of “what is 
wrong with you?” 

What do you wish people knew 
about domestic violence? 

Cara:  Domestic violence is not only 
physical; it often is deeper than that.  
For example, if there is physical vio-
lence there is almost always emotional 
and financial abuse as well. 

Mattie:  And your age, gender, and 
sexuality doesn’t matter… 

Erin:  Yes, that violence affects peo-
ple of all races, genders, nationalities, 
and social and economic statuses.  
And that people stay in abusive rela-
tionships for reasons that are misun-
derstood by the public eye. 

Jeni:  Agreed; I think that while our 
societal conversations about domestic 
violence and what it looks like and 
who it happens to are changing, there 
are still a number of stereotypes and 
myths present about violence.  One of 
the biggest ones is that if someone 
hurts you, you just leave.  It rarely is 
this easy, and often takes time and so 
much courage to leave an abusive part-
ner. 

Erin:  People may stay to protect their 
children.  They may stay because their 
abuser has cut them off from support 
systems, or because they have been 
told for years that they have no self-
worth, or because the abuser has all of 
the financial control. 

Cara:  Those are maybe some of the 
harder pieces to understand, recognize, 
and move through, though. 

Jeni:  In fact, it often is more danger-
ous to leave an abuser.  Plus, when we 
(as a society) assume that it is easy to 
leave-and stay gone-we inadvertently 
blame the victim of violence instead of 
holding the perpetrator accountable for 
their actions.  This comes into play 
even more when we consider societal 
oppressions based on identities that 
might be more vulnerable to violence 
(i.e. sexism, ableism, racism, homo-
phobia, etc.).  In short, what I wish we 
all understood, at least partially, how 
incredibly strong the survivors we 
work with are, and how difficult it is 
to make choices to leave-or to stay-
with abusive partners. 
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Chi Hi Talent Show  

 

What do you want people to know 
about your job and this work? 

Jeni:  It is simultaneously the most 
inspiring and incredibly challenging 
work.  It is absolutely incredible to be 
invited to witness someone’s journey 
of healing from violence, and very 
humbling.  While I love what I do, I 
also hope that as a society, we can put 
all of us out of jobs someday by ending 
violence.   

Cara:  It’s draining AND empower-
ing… 

Erin:  Every day I am inspired by my 
clients.  And every day I am inspired 
by my co-workers, who demonstrate 
for me what one person can do to 
change the trajectory of another’s life. 

Mattie:  We are a safe place and per-
son for individuals to come to for sup-
port. 

Erin:  Yes.  And for being a healthy 
place for staff, too.  We are goofy opti-
mists.  The work environment here is 
supportive, compassionate, hilarious, 
and flexible.  It is amazing how despite 
having a job that exposes us to the ex-
tensive violence and pain happening in 
our community, it is this very job that 
has invited me to see the awe inspiring 
strength, resiliency, and compassion in 
humanity. 

Cara:  Being there for a client, watch-
ing them grow as wonderful human 
beings who want their lives to turn out 
differently—that is what keeps me go-
ing. 

What do you like best about your 
job? 

Mattie:  Interacting with amazing indi-
viduals! 

Cara:  Some of which are our co-
workers.  They help me be the best 
advocate I can possibly be. 

Erin:  The kiddos!  I love working 
with young people.  If we just stop and 
listen, they sure know more than most 
adults give them credit for. 

Jeni:  I also really enjoy working with 
clients, especially clients that I see for 
longer-term advocacy and support.  
Apart from the amazing people (clients 
and staff) that I work with, I enjoy do-
ing outreach and working with com-
munity partners and agencies to 
strengthen the understanding of do-
mestic violence through trainings and 
presentations, and also in coalitions 
with other agencies and staff who 
share the goal in wanting all people to 
be safe. 

Mattie:  Yes, making connections with 
more people and resources. 

What does a “typical” day look like? 

Jeni:  Hahaha!  All days are atypical!  
Oftentimes, the day that you think you 
will have is at least slightly different 
from the day you actually have. 

Cara:  There really is no typical day. 

Erin:  I have gotten very good at being 
able to discard my planned activitiy at 
any given moment and then move on 
to Plan B...or C...or D.  In working 
with kids, I’ve found that asking a 
child or youth to teach me about some-
thing important to them and then in-
corporating their passion for Star 
Wars, lady bugs, or collecting dust 
bunnies into a challenging conversa-
tion is the key to success. 

Mattie:  Always learning! 

Jeni:  Yes, things certainly stay busy 
around here.  Of course, working with 
clients-whether through scheduled 
appointments or walk-ins, is a vital 
part of what we do.  Sometimes this is 
through 1:1’s, sometimes support 
groups, sometimes accompanying 
someone to a court hearing. 

Cara:  Clients appointments, walk-ins, 
phone calls, assisting coworkers, 
meetings… 

Jeni:  Oh, yes, meetings!  I also am 
involved with a number of community 
networks, so I attend meetings on a 
monthly basis, with some prep work 
for those meetings.  I also do quite a 
bit of outreach to other organizations 
and agencies to do presentations and 
trainings about domestic violence, so 
often have something outreach-related 
to be preparing materials for. 

Erin:  Preparation for activities and 
sessions are really important for me, 
too.  Most days I spend a significant 
amount of time contemplating how I 
can have as much fun as possible with 
as many crafts as possible while en-
gaging in a conversation about safety 
planning, domestic violence, or coping 
strategies. 

What message/s do you have for 
helping those who have experienced 
domestic violence? 

Mattie:  Overcoming abuse doesn’t 
happen overnight.  Every day, it takes 
positive steps, with supportive people 
by your side.  Let today be the day you 
take your first stride forward. 

Erin:  Progress can be slow; it can 
take sudden right turns or even U-
turns.  Each person’s healing journey 
looks different. Just know that along 
the way there will be unexpected op-

 

 

A huge thank you goes out to Chi Hi 

for their 11th annual talent show.  This 

year’s show was held on April first at 

Chippewa Falls High School.  The 

event is a great way to showcase the 

amazing talent we have here in the 

Chippewa  Valley.  It’s also a fundrais-

er, with the proceeds going to Family 

Support     Center!  Simon Arneberg 

won first place in the Talent Contest.  

He played the "Arnetubes," an instru-

ment made of PVC tubes, that he hand-

crafted over the preceding six months. 

Simon Arneberg playing the “Arnetubes” 

 

CJ and the Boys (and Simon) won sec-

ond place with their brass band act.  

There was also a juggling act, many   

musical acts, and the popular Wire 

Choir. 
The event raised $2,000 for Family   

Support Center. 

 

Thank you to all who participated, 

for your talent and generosity! 

Continued from page 2 portunities to share your story, to be 
received with respect and compassion, 
and to inspire and encourage others 
through your strength in vulnerability, 
reflection, and healing.  Sometimes the 
hardest part is asking for help, but once 
you do that, it may just open the door 
to a brighter and possible future. 

Cara:  You are not alone.  You can call 
us at any time, whether you’re still in 
the relationship or recently left or it 
happened ten years ago.  Whether it is 
for yourself or your friend/family mem-
ber, we can try to help you understand 
what happened and how to cope with it. 

Jeni:  And no matter what, everyone 
deserves to be treated with equality, 
dignity, and respect. 

                          ~Jeni, Cara & Mattic         
           Domestic Violence Advocates                                                                          



NON PROFIT 
U.S. POSTAGE PAID 

CHIPPEWA FALLS, WI  
PERMIT NO. 399 

T he  Fam i l y S uppo r t  Cen te r  i s  an  equa l  oppo r t un i t y ag enc y .   T he  Fam i l y S uppo r t  Cen te r  ce l eb ra tes  
t he  d i ve rs i t y o f  a l l  peop le  and  does  no t  d i sc r im ina te  i n  any m anner  on  t he  b as i s  o f  race ,  co l o r ,  

na t i ona l  o r i g i n ,  sex ,  re l i g i on ,  age ,  d i sab i l i t y ,  o r  sexua l  o r i en ta t i on .    
T he  Fam i l y S uppo r t  Cen te r ’ s  p rog ram s  a re  f unded  i n  pa r t  b y  Un i t ed  W ay  

o f  t he  Grea te r  Ch ippe wa  V a l l e y .  

Family Support Center 

P.O. Box 143 

Chippewa Falls, WI 54729 
 

715-723-1138 or 1-800-400-7020 

We are in need of the following items for  
client use. 

With a little help you, too, can make a difference 
Please drop off items at Family Support Center. 

 Gas gift cards 

 Grocery gift cards 

 School supplies 

 Facial tissue 

 Juice 

 Snacks 

 Stickers 

 Diapers-size 4 & 5  

 Wipes 

 Toilet paper 

 Fabric sheets 

 Bug spray 

 Sunscreen 

 33 gallon garbage 

bags 

 Large latex-free 

plastic gloves 

 Hand wipes 

 Cleaning disinfect-

ing wipes 

 Dish soap 

 Young Girls Under-

wear (new) 

 Sweat Pants 

 Feminine hygiene 

products (especially    
tampons) 

 Paper towels 

We need YOU!! 

Volunteer opportunities: 
 

On-Call Advocates 

 Provide evening and weekend      

coverage for our 24 hour hotline 

 Sign up for shifts: 4:30 p.m.-8:00 a.m. 

on weekdays, 24 hour shifts on week-

ends and holidays. 

Safe Exchange 

Assist families in safely exchanging their 

children for visitation Fridays and  Sun-

days, 4:00-7:00 p.m. 

Fundraising/ Awareness Events 

Ladies Evening Extravaganza-September 

8, 2016 

Walk A Mile-October 23, 2016 

If interested in volunteering with Family 

Support Center, please contact Lori at 

715-723-1138 or resourcedev@fsccf.org 

Walk A Mile-Chippewa Valley is a one-mile walk to raise awareness and 

show support for survivors of domestic and sexual violence.  It is a collabo-

ration with The Bridge To Hope, Bolton Refuge House, and UWEC’s   

Women’s and LGBTQ Resource Center. 

If you are interested in being on the Walk A Mile committee, please contact 

Jeni at 715-723-1138 or dadirector@fsccf.org.   

Chippewa Valley Area  

kNOw MORE event at The Plus 

Caitlin McGarvey performing at kNOw MORE 

A special thank you to all who  

participated in the second annual  

Chippewa Valley Area kNOw MORE 

event at The Plus on Wednesday, 

April 27. 


